
 

GM CUSTOMER CARE AND AFTERSALES 
DCS6414 

URGENT - DISTRIBUTE IMMEDIATELY 
 

  
Date:            January 18, 2023 
                      
Subject:       SUSPEND: N222386380 – Noncompliance Recall - Daytime Running 

Lights (DRL) May Not Deactivate When Headlamps Are On 
 Noncompliance Recall Bulletin Temporarily Suspended for Additional 

Select Models 
 
Models Impacted:  

  2022-2023 Cadillac Escalade, Escalade ESV 

  2022-2023 Chevrolet Silverado 1500 New 

  2022-2023 Chevrolet Suburban 

  2022-2023 Chevrolet Tahoe 

  2022-2023 GMC Sierra 1500 New 

  2022-2023 GMC Yukon, Yukon XL 

 

To:  All General Motors Dealers  

 
On January 17, 2023 we temporarily suspended 2022-2023 model year Cadillac 
Escalade and Escalade ESV, Chevrolet Suburban and Tahoe, GMC Yukon and Yukon 
XL.  The suspension is still in effect for those models.  Effective January 18, 2023, the 
2022-2023 Chevrolet Silverado 1500 New and GMC Sierra 1500 New have been added 
to the population of vehicles that are suspended. 
 
Involved vehicle status in IVH will be temporarily changed from “Open” to “Incomplete, 
Remedy Not Available”.  Dealers will be notified when repairs can be resumed.  We 
apologize for any inconvenience this situation may cause.   
 
For vehicles in “Incomplete, Remedy Not Available” status, it is a violation of federal law 
for a dealer to deliver a new motor vehicle or any new or used item of motor vehicle 
equipment (including a tire) covered by this notification until the noncompliance is 
remedied.   
 
Until further instructions are received, involved vehicles that are in dealers’ possession 
(new or used vehicle inventory, GM Certified Used, courtesy transportation vehicles, 
dealer shuttle vehicles, etc.) must be held and not delivered to customers, dealer-
traded, released to auction, used for demonstration purposes or any other dealer use.  
All GM Certified Used vehicles currently in the dealers’ inventory within the Certified 
Pre-Owned Inventory System (CPOIS) will be de-certified.      
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