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ANB7 Stop Delivery/Recall Campaign -
Replacing dashboard

ANB7 Stop Delivery/Recall Campaign - Replacing

dashboard
 

ID Number ANB7

Models 911 (992)

Model Years 2022-2023

Number of VINs affected 48 (9 Stop Delivery)

VIN list Attached

Issue Description The adhesive used between the air bag lid and the
leather dashboard cover may not meet the require-
ments as specified in production process. In the event
of a passenger airbag deployment, there is the pos-
sibility that the console of the dashboard may break
and separate. This could impair proper front passen-
ger air bag deployment.

What Should Dealers Do? The repair is not available at this time.

Please do not deliver the subject Stop Delivery ve-

hicles until the remedy is complete.

What will Porsche Do? Vehicles will have the remedy performed once it is
available.

TI Number TI to be released at a later date

Customer Letter To be posted at a later date

Customer Reactive Statement Our highest priority is the safety of our cars, and to

this end we regularly review the quality of our work.

In these reviews, a potential issue with passenger air-

bags was discovered in a small number of 911 cars

with optional leather-covered dashboards from mo-

del years 2022 and 2023. In certain cars, the adhesi-

ve that bonds the leather dashboard cover to the pas-

senger airbag lid may not meet specifications, which

could result in the airbag deploying incorrectly. No in-

cidents have been reported. Out of an abundance of

caution, customers with an affected car may want to

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
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drive without a front passenger until the part in questi-

on is replaced.

 

Customers will be promptly notified so that Porsche

dealers can install new dashboard assemblies. There

will be no charge for this.

Important information
IT IS A VIOLATION OF FEDERAL LAW FOR DEALERS TO DELIVER TO CUSTOMERS NEW VEHICLES

IN THEIR INVENTORY AFFECTED BY THIS NOTIFICATION UNTIL THESE VEHICLES ARE REMEDIED.

DEALERS SHOULD NOT SELL, LEASE, RENT, OR LOAN ANY NEW OR USED VEHICLES IN DEALER

INVENTORY AFFECTED BY THIS NOTIFICATION PRIOR TO REMEDY. DEALERS GROUNDING LEASE

RETURNS SHOULD REMEDY ALL AFFECTED GROUNDED VEHICLES.


