
 
IMPORTANT SAFETY RECALL    
  

 
 

«Name» 
«Address» 

«City»,  «State»     «ZIP» 
  

                             
Dear Valued Dealer: 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.  

Entegra Coach and Spartan RV Chassis, a brand of Shyft Group, Inc., have determined that certain Model Year 2017–

2019 Insignia and 2015-2017 Aspire Class A motorhomes fail to conform to the requirements of Federal Motor Vehicle 

Safety Standard (FMVSS No. 121), “Air Brake Systems”.  The affected vehicles are built on certain 2015 to 2019 model 

year K2 and MM model Spartan RV Chassis. 

 
The combined volume of air in the air brake system may be insufficient.  In increased braking events, 

there may be inadequate air volume for the service brakes which may lead to other unintended 

consequences that could increase the risk of a crash.  A low air pressure telltale may illuminate, in addition 

to an audible alarm, in the event air pressure falls below a certain threshold. 
 
Spartan RV Chassis will replace one of the air reservoirs with a larger capacity reservoir. The repair is 

expected to up to 2 hours and will be performed at no charge.  Due to scheduling times the service provider 

may need your vehicle for longer. 

 
Please contact your closest Spartan service center to schedule an appointment to have the remedy applied.  

For additional assistance, you may call Spartan RV Chassis Customer Product and Support at 1-800-543-

4277. 

 

  «Serial_number» 

 

Federal law requires the Recall Remedy be completed on this unit prior to customer delivery.                       

 

Please confirm the unit serial number requires the Recall Remedy using Unit Management in Jayco Partners.    

 

If you sold this unit recently, please contact the owner immediately to inform them of this recall.  In addition, 

please register this unit through Jayco Partners.  
 

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to the 

lessee within ten days. 

 

Should you have any questions, please contact Spartan RV Chassis Customer Product and Support at 1-800-543-4277. 

 

We certainly regret this inconvenience; however, our Customers’ safety is our most important priority.  

 

Sincerely, 

Compliance Management 

Entegra Coach  

Safety Recall:                                   December 2022 

Jayco- NHTSA # 22V-891      

Spartan/Shyft Group-NHTSA # 22V-785   (22-14)     
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