
22V-820 
Model Year 2023 

BMW X5 SAV, X7 SAV 
Windshield Seal 

In-Car / In-App Communication – Safety Recall Reminder 
12 Sep 2023 

 
 

Title: 
BMW Safety Recall 22V-820: Windshield Seal 
 
Text: 
The windshield may not have been properly sealed to the vehicle during assembly. Over time, water 
could enter the vehicle interior and, in certain conditions, contact the power distribution box and/or an 
electronic control unit. In rare cases, this could lead to a short-circuit. If a short-circuit occurred, this 
could lead to a thermal event and increase the risk of injury. 
 
Contact an authorized BMW center immediately to get your vehicle repaired for FREE.  Dealer locator: 
bmwusa.com/dealer. 
 
Advise all drivers of this important information. 
 
For the latest updates to this recall, please visit bmwusa.com/recall. 
 
Short Text: 
Important Safety Recall 22V-820: Windshield Seal.  Contact an authorized BMW center immediately to 
get your vehicle repaired for FREE. For updates to this recall, please visit bmwusa.com/recall. Dealer 
locator: bmwusa.com/dealer. 
 
Pop-Up: 
Important Safety Recall: Contact an authorized BMW center immediately to get your vehicle repaired 
for FREE.  Dealer locator: bmwusa.com/dealer.   
 
 
 
 


