
TOPIC TYPE 
RECALL 
CODE QUESTION ANSWER 

Safety Recall 
42M2 

Safety 
Recall 42M2 

What vehicles are 
included in Safety 
Recall 42M2? 

 

      

What is the safety 
concern for Safety 
Recall 42M2? 

The proper tightening procedure at 
the supplier may not have been 
performed on the bolts on the driver 
side (left side) rear trailing arm. The 
bolts may loosen over time and fall 
out, or the trailing arm may fracture 
due to overload around the 
remaining bolt(s). This could cause 
excessive movement of the driver 
side (left side) rear wheel bearing 
carrier, which can lead to a change 
in vehicle handling characteristics. If 
this were to occur there could be a 
sudden loss of vehicle control. This 
may increase the risk of a crash.  

      

Are there any 
precautions I should 
take because my 
vehicle is part of Safety 
Recall 42M2? 

If the affected bolts loosen, the 
customer may notice an unusual 
(knocking) noise from the rear 
suspension and possibly a change 
in the vehicle handling. Should this 
occur, owners are advised to 
contact an authorized Volkswagen 
dealer without delay to have the 
vehicle inspected/repaired. 

      

What is the repair for 
the Safety Recall 
42M2? 

To address this potential issue, your 
authorized Volkswagen dealer will 
replace the driver side (left side) 
rear trailing arm bolts. 

      

When will the repair for 
Safety Recall 42M2 be 
available? 

Repairs for this recall have begun.  
Please contact your authorized 
Volkswagen dealer without delay to 
schedule this recall repair. To set up 
an appointment online, please visit 
www.vw.com/find-a-dealer. 

 



 


