22PBK - Digital Display Freeze NHTSA #22V779, TC
#2022-591

Number
22PBK

Supplier
Stoneridge

Description
22PBK - Digital Display Freeze NHTSA #22V779, TC #2022-591

Date
11/1/2022

What's New

Non-Compliance Recall -

The 15-inch digital display may freeze without warning. The screen is non-responsive and can be reset only by
a key cycle, battery disconnect, or re-programming, which may increase the risk of a crash. Affected vehicles
fail to comply with FMVSS/CMVSS Nos. 101, 108, 121, and 136.

Introduction

Loss of speedometer, and/or other functionality such as warnings, indicators, and gauges. Display freeze may
cause loss of visibility to vehicle speed and/or other warnings that appear on the display while the vehicle is in
operation.

Situation

42,317 (38,599 US / 3,718 Canada) Model Year 2022-2023 365, 367, 389, 567, and 579 chassis built from February
15, 2021, through September 8, 2022, and equipped with a 15-inch digital display.

Resolution

This bulletin will be updated when the repair procedure and parts are available.

Federal Law

It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this recall until the defect or
noncompliance has been corrected.
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https://paccarnet.sharepoint.com/sites/authorwarranty/FederalRecall/EditForm.aspx?ID=1379

