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/\ NISSAN NORTH AMERICA, INC.

NISSAN National Headquarters

Consumer Affairs Department
u PO. Box 685003

Franklin, Tennessee 37068-5003

John A. Sample
One American Eagle Plaza
Earth City, MO 63045-1344

OWNER NOTIFICATION NHTSA RECALL 22V-772
NOTIFICACION PROPRIETARIO

Dear Nissan Titan Owner,

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Nissan has decided that certain
2014 Model Year Nissan Titan vehicles fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) number 111, "Rear Visibility”.
Our records indicate that you own or lease the Nissan vehicle subject to this recall as identified by the VIN on the inside of this
notice.

Reason for Recall Motivo del Retiro

Under certain circumstances on vehicle restart, the In Vehicle Infotainment (IVI) System will continuously reboot causing the
backup camera display to become inoperable. This condition may not comply with FMVSS 111. The potential for loss of rearview
image during a backing event may lead to the increased risk of a crash or injury to a person behind the vehicle.

What Nissan WillDo Qué Hara Nissan

Your Nissan dealer will inspect the lot code on the torque sensor and, if necessary will replace the steering column assembly. This
service, which is conducted at no charge to you for parts and labor, could take up to one and a half (1.5) hours to complete, but
your Nissan dealer may require your vehicle for a longer period of time based upon their work schedule.

What You Should Do Qué Debes Hacer
Please contact your local Nissan dealer in order to arrange an appointment to complete the software update free of charge.

Por favor, pongase en contacto con su concesionario Nissan para concertar una cita para reparar su vehiculo lo antes posible. Se
requiere que traigas esta notificacion el dia de tu cita.

For more information about the recall, please visit https://nna.secure force.com/recall?camp=PC923.

Para obtener mas informacion sobre el retiro, visite https://nna.secureforce.com/recall?camp=PC923.

If the dealer fails to, or is unable to make the necessary repairs free of charge, you may contact the National Consumer Affairs
Department, Nissan North America, Inc. P.O. Box 685003, Franklin, TN 37068-5003. The toll free number is 1-800-867-7669.

Si el concesionario no cumple, 0 No le es posible realizar las reparaciones necesarias sin cargos, puedes contactar al
Departamento Nacional de Asuntos del Consumidor a: National Consumer Affairs Department, Nissan North America, Inc. P.O. Box
685003, Franklin, TN 37068-5003. El numero libre de cargos es 1-800-867-7669.

You may also submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue,
SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten
days.

Thank you for your cooperation. We appreciate your Nissan ownership and apologize for any inconvenience this may cause you.
Gracias por tu cooperacion. Agradecemos tu patrocinio como dueno de un Nissan y te ofrecemos nuestras disculpas por
cualquier inconveniente que esto pueda ocasionar.

CHANGE OF INFORMATION POSTCARD

RETURN THIS POSTAGE PAID CARD TO NISSAN IF ANY INFORMATION (NAME OR ADDRESS) HAS CHANGED. DETACH CARD AT PERFORATIONS.

If you have any questions regarding the data NISSAN may
- collect or disclose about you, please visit our Privacy Policy at
H https://www.nissanusa.com/privacy.html
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/\ NISSAN NORTH AMERICA, INC.

NISSAN National Headquarters

Consumer Affairs Department
u PO. Box 685003

Franklin, Tennessee 37068-5003

John A. Sample
One American Eagle Plaza
Earth City, MO 63045-1344

OWNER NOTIFICATION NHTSA RECALL 22V-772
NOTIFICACION PROPRIETARIO

Dear Nissan Rogue Owner,

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Nissan has decided that certain 2014 Model
Year Nissan Rogue vehicles fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) number 111, ‘Rear Visibility’. Our records
indicate that you own or lease the Nissan vehicle subject to this recall as identified by the VIN on the inside of this notice.

Reason for Recall Motivo del Retiro

Under certain circumstances on vehicle restart, the In Vehicle Infotainment (IVI) System will continuously reboot causing the backup
camera display to become inoperable. This condition may not comply with FMVSS 111. The potential for loss of rearview image during a
backing event may lead to the increased risk of a crash or injury to a person behind the vehicle.

What Nissan Will Do Qué Hara Nissan

Nissan will reprogram the AV Control Unit with updated software via an over-the-air update to correct this condition. This reprogram will
be performed free of charge. After accepting the notification message on the touchscreen, the software update will install in the
background. For awareness, this software update should take less than one (1) hour to complete. However, it may take longer based on
the strength of your local cellular signal.

What You Should Do Qué Debes Hacer

For your Rogue vehicle with over-the-air (OTA) update capability, follow the in-vehicle messaging to accept the OTA update as soon as
you receive the notification. You can also contact your local Nissan dealer in order to arrange an appointment to complete the software
update free of charge.

Para su vehiculo Rogue con capacidad de actualizacion inalambrica (OTA), siga los mensajes del vehiculo para aceptar la actualizacion
OTA tan pronto como reciba la notificacion. Pdngase en contacto con su concesionario Nissan para concertar una cita para reparar su
vehiculo lo antes posible. Se requiere que traigas esta notificacion el dia de tu cita.

For more information about the recall, please scan the QR code or visit
https://nna.secure force.com/recall?camp=PC923.

Para obtener mas informacion sobre el retiro, por favor escanee el codigo QR o visite
https://nna.secureforce.com/recall?camp=PC923.

If the dealer fails to, or is unable to make the necessary repairs free of charge, you may contact the National Consumer Affairs
Department, Nissan North America, Inc. P.O. Box 685003, Franklin, TN 37068-5003. The toll free number is 1-800-867-7669.

Si el concesionario no cumple, o No le es posible realizar las reparaciones necesarias sin cargos, puedes contactar al Departamento
Nacional de Asuntos del Consumidor a: National Consumer Affairs Department, Nissan North America, Inc. P.O. Box 685003, Franklin, TN
37068-5003. El nUmero libre de cargos es 1-800-867-7669.

You may also submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE,,
Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten days.
Thank you for your cooperation. We appreciate your Nissan ownership and apologize for any inconvenience this may cause you.

Gracias por tu cooperacion. Agradecemos tu patrocinio como dueno de un Nissan y te ofrecemos nuestras disculpas por cualquier
inconveniente que esto pueda ocasionar.

CHANGE OF INFORMATION POSTCARD

RETURN THIS POSTAGE PAID CARD TO NISSAN IF ANY INFORMATION (NAME OR ADDRESS) HAS CHANGED. DETACH CARD AT PERFORATIONS.

If you have any questions regarding the data NISSAN may
- collect or disclose about you, please visit our Privacy Policy at
https://www.nissanusa.com/privacy.html

O
(]
~+
¥ 8 [oirowor
23 o = NUMBER
Z R%E 2-' If you have moved or no longer own this vehicle, please check the appropriate box. &E-E
- 8%2 u 1) O Name or address has changed 2) O Never owned this vehicle :
) n mz® 9 (print your updated name and address below)
(:; ln % 8 (:; 3. E I no longer own this vehicle. It was:
F N\ D 0ok o 3)0OSold  4) ODestroyed  5) 0 Stolen 22V-772 PC925
m ) p4 E%_IE_I 3 OSD5 1358 19999999
p 220 a John A. Sample
i m)<>§ o One American Eagle Plaza
> Sch 8 Earth City, MO 63045-1344
T 229 F
~ % g 8 35 LAST NAME FIRST NAME MIDDLE
; s<® < ¢ L e e e e e e
Cﬁé (@) ADDRESS
2zc § HENEEEE NN
A < cITY
3 % Ll
o)
(0]



0€46-7¥0€9 O NO13DAdldg
L1v¥ XO8 Od
"ONI 'VOI4IANY HLION NVSSIN

33SS3HAAV A9 divd 39 T1IM FOVLSOd
O ‘NOL3Daldg 18€kl "'ON LINH3d  TIVIN SSY10-1SHIA

1IVIN A1ddd SSANISNE

S3A1VLS da1INN

JHL NI
a3anvin 4l
AHVYSS3OAN
JOVLSOd ON

/-\ PRESORTED
NISSAN NORTH AMERICA, INC. FIRST-CLASS MAIL

NISSAN P.O. Box 4417 us. ;i?BAGE

Bridgeton, MO 63044-9730 HAZELWOOD, MO
u PERMIT NO. 14

IMPORTANT SAFETY RECALL NOTICE

PLEASE DELIVER TO REGISTERED OWNER 22V-772 PC925

See VIN Inside

OSD5 261358 19999999 P1T1

FOR » John A. Sample
One American Eagle Plaza
Earth City, MO 63045-1344

AR RTIRTRTE SR TR TETHTEI U IR R H T
IMPORTANT SAFETY RECALL INFORMATION
Issued in Accordance
Qm With Federal Law  NIHTSA

4 =
Transportation www.ihtsa gov

NVSSIN 2= 413SHN0A
/Y1138

J1IIHIN NYSSIN ¥NOA INIGYYIIY NOILYINYOANI
INVLYOdINI 404 JI1LON GISOTINI MIINFY ISVI1d

JI11L0N T1V334 A134VS LINVLIHOdINI

0€L46-77089 OIN ‘uoiebpug /-\

L1vv xog ‘Od NVSSIN

“ONI ‘VOI43INY HLYON NVYSSIN V




3121Y3A INOA uo subieduwed uado Aue Joy Ajueinbau 3oy 03 NoA sebeinodus NVSSIN

/\ NISSAN NORTH AMERICA, INC.

NISSAN National Headquarters

Consumer Affairs Department
u PO. Box 685003

Franklin, Tennessee 37068-5003

John A. Sample
One American Eagle Plaza
Earth City, MO 63045-1344

OWNER NOTIFICATION NHTSA RECALL 22V-772
NOTIFICACION PROPRIETARIO

Dear Nissan Rogue Owner,

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Nissan has decided that certain
2014 Model Year Nissan Rogue vehicles fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) number 111, "Rear
Visibility”. Our records indicate that you own or lease the Nissan vehicle subject to this recall as identified by the VIN on the inside
of this notice.

Reason for Recall Motivo del Retiro

Under certain circumstances on vehicle restart, the In Vehicle Infotainment (IVI) System will continuously reboot causing the
backup camera display to become inoperable. This condition may not comply with FMVSS 111. The potential for loss of rearview
image during a backing event may lead to the increased risk of a crash or injury to a person behind the vehicle.

What Nissan WillDo Qué Hara Nissan

Your Nissan dealer will inspect the lot code on the torque sensor and, if necessary will replace the steering column assembly. This
service, which is conducted at no charge to you for parts and labor, could take up to one and a half (1.5) hours to complete, but
your Nissan dealer may require your vehicle for a longer period of time based upon their work schedule.

What You Should Do Qué Debes Hacer
Please contact your local Nissan dealer in order to arrange an appointment to complete the software update free of charge.

Por favor, pongase en contacto con su concesionario Nissan para concertar una cita para reparar su vehiculo lo antes posible. Se
requiere que traigas esta notificacion el dia de tu cita.

For more information about the recall, please visit https://nna.secure force.com/recall?camp=PC923.

Para obtener mas informacion sobre el retiro, visite https://nna.secureforce.com/recall?camp=PC923.

If the dealer fails to, or is unable to make the necessary repairs free of charge, you may contact the National Consumer Affairs
Department, Nissan North America, Inc. P.O. Box 685003, Franklin, TN 37068-5003. The toll free number is 1-800-867-7669.

Si el concesionario no cumple, 0 No le es posible realizar las reparaciones necesarias sin cargos, puedes contactar al
Departamento Nacional de Asuntos del Consumidor a: National Consumer Affairs Department, Nissan North America, Inc. P.O. Box
685003, Franklin, TN 37068-5003. El numero libre de cargos es 1-800-867-7669.

You may also submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue,
SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten
days.

Thank you for your cooperation. We appreciate your Nissan ownership and apologize for any inconvenience this may cause you.
Gracias por tu cooperacion. Agradecemos tu patrocinio como dueno de un Nissan y te ofrecemos nuestras disculpas por
cualquier inconveniente que esto pueda ocasionar.

CHANGE OF INFORMATION POSTCARD

RETURN THIS POSTAGE PAID CARD TO NISSAN IF ANY INFORMATION (NAME OR ADDRESS) HAS CHANGED. DETACH CARD AT PERFORATIONS.

If you have any questions regarding the data NISSAN may
- collect or disclose about you, please visit our Privacy Policy at
H https://www.nissanusa.com/privacy.html
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/\ NISSAN NORTH AMERICA, INC.

NISSAN National Headquarters

Consumer Affairs Department
u PO. Box 685003

Franklin, Tennessee 37068-5003

John A. Sample
One American Eagle Plaza
Earth City, MO 63045-1344

OWNER NOTIFICATION NHTSA RECALL 22V-772
NOTIFICACION PROPRIETARIO

Dear Nissan Rogue Owner,

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Nissan has decided that certain 2014 Model
Year Nissan Rogue vehicles fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) number 111, ‘Rear Visibility’. Our records
indicate that you own or lease the Nissan vehicle subject to this recall as identified by the VIN on the inside of this notice.

Reason for Recall Motivo del Retiro

Under certain circumstances on vehicle restart, the In Vehicle Infotainment (IVI) System will continuously reboot causing the backup
camera display to become inoperable. This condition may not comply with FMVSS 111. The potential for loss of rearview image during a
backing event may lead to the increased risk of a crash or injury to a person behind the vehicle.

What Nissan Will Do Qué Hara Nissan

Nissan will reprogram the AV Control Unit with updated software via an over-the-air update to correct this condition. This reprogram will
be performed free of charge. After accepting the notification message on the touchscreen, the software update will install in the
background. For awareness, this software update should take less than one (1) hour to complete. However, it may take longer based on
the strength of your local cellular signal.

What You Should Do Qué Debes Hacer

For your Rogue vehicle with over-the-air (OTA) update capability, follow the in-vehicle messaging to accept the OTA update as soon as
you receive the notification. You can also contact your local Nissan dealer in order to arrange an appointment to complete the software
update free of charge.

Para su vehiculo Rogue con capacidad de actualizacion inalambrica (OTA), siga los mensajes del vehiculo para aceptar la actualizacion
OTA tan pronto como reciba la notificacion. Pdngase en contacto con su concesionario Nissan para concertar una cita para reparar su
vehiculo lo antes posible. Se requiere que traigas esta notificacion el dia de tu cita.

For more information about the recall, please scan the QR code or visit
https://nna.secure force.com/recall?camp=PC923.

Para obtener mas informacion sobre el retiro, por favor escanee el codigo QR o visite
https://nna.secureforce.com/recall?camp=PC923.

If the dealer fails to, or is unable to make the necessary repairs free of charge, you may contact the National Consumer Affairs
Department, Nissan North America, Inc. P.O. Box 685003, Franklin, TN 37068-5003. The toll free number is 1-800-867-7669.

Si el concesionario no cumple, o No le es posible realizar las reparaciones necesarias sin cargos, puedes contactar al Departamento
Nacional de Asuntos del Consumidor a: National Consumer Affairs Department, Nissan North America, Inc. P.O. Box 685003, Franklin, TN
37068-5003. El nUmero libre de cargos es 1-800-867-7669.

You may also submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE,,
Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten days.
Thank you for your cooperation. We appreciate your Nissan ownership and apologize for any inconvenience this may cause you.

Gracias por tu cooperacion. Agradecemos tu patrocinio como dueno de un Nissan y te ofrecemos nuestras disculpas por cualquier
inconveniente que esto pueda ocasionar.

CHANGE OF INFORMATION POSTCARD

RETURN THIS POSTAGE PAID CARD TO NISSAN IF ANY INFORMATION (NAME OR ADDRESS) HAS CHANGED. DETACH CARD AT PERFORATIONS.

If you have any questions regarding the data NISSAN may
- collect or disclose about you, please visit our Privacy Policy at
https://www.nissanusa.com/privacy.html
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