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Filler Fuel Neck 

 

Incident: Cap on the fuel necks to our gas tank are not seating properly 

Affected Units: 2023 Jayco Seismic FW and Seismic Luxury FW 

Parts Kit: 22V-769 

Parts Kit #: 22V-769A 
Part Kit Contents: (1)  NECK,FLR FUEL 2" 07.50 MN LG W/22DEG 
ANG W/.63 VNT TB (Jayco Part #0338012) 

Parts Kit #: 22V-769B 

Part Kit Contents: (2)  NECK,FLR FUEL 2" 07.50 MN LG W/22DEG 
ANG W/.63 VNT TB (Jayco Part #0338012) 

Misc. Tools & Supplies: Screwgun, #2 square drive bit, 5/16” hex head bit or socket 

Parts Return Information: N/A 

1. Locate fuel cap on ODS rear 
of coach (Figure 1 & 2). 
There will be one on Seismic 
FW and two on Seismic 
Luxury FW. 
  

Bulletin Type: Recall 

Bulletin #(s): 
22V-769 USA 

2022-581 Canada  

Job Code(s): 9901581 

Flat Rate(s): 

9901581A .10 Inspection only Fuel 
Cap(s) 
9901581B .40 Inspect and replace 
one fuel neck 
9901581C .80 Inspect and replace 
two fuel necks 

Publication 
Date:  

October 2022 

Make(s): Jayco 

Model(s): 
Seismic FW,  

Seismic  Luxury FW 

Model Year(s): 2023 

FILLER FUEL NECK INSPECTION 

Fig. 1 Fig. 2 
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2. Check to make sure fuel 
cap seats properly to the 
fuel neck. If bad (Figure 
3), the fuel neck will 
need changed. (Figure 4) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

3. Begin by removing the 

two fuel neck screws 

using a #2 square drive. 

(Figure 5 & 6) 

 

 

 

 

 

 

 

 

 

FILLER FUEL NECK REPAIR INSTRUCTIONS 

Fig. 3 

BAD 

Fig. 4 

Good 

Fig. 5 Fig. 6 
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4. Loosen the hose clamps 
on the back side of the 
fuel neck using a 5/16” 
socket or nut driver. 
(Figure 7) 

5. Remove hoses from 

existing fuel neck and 

replace with new one. 

Test fit the cap on the 

new fuel neck to make 

sure it seats properly 

before installing it. 

(Figure 8) 

6. Refasten the hose 

clamps on new fuel 

neck. (Figure 9) 

7. Align fuel neck so that 

existing pre-drilled 

holes can be used. (Figure 10) Fill hole should be at the bottom. 

8. Reattach fuel cap with second screw and twist on cap until it clicks. (Figure 11) 

 

 
 

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.  
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Fig. 7 Fig. 8 

Fig. 9 Fig. 10 Fig. 11 


