
 

 

SAFETY ADVISORY # 22-437 

Equalizer Jack Pads 

Keystone is conducting a voluntary RECALL notification campaign in accordance with the 
National Highway Transportation and Safety Act. It has been decided that the vehicles in the 
recall population have certain Equalizer brand hydraulic leveling legs installed that have a foot 
pad that may become loose and separate from the vehicle. Under certain conditions during 
travel, if the foot pad separates from the vehicle it can lead to an increased risk of personal 
injury, or vehicle crash. 

Models Included:  

Year Model Serial Number Ranges 

2021 - 2023 Alpine – All Models 

ME781070 - ME781779 
NE780000 - NE781560 
PE780000 - PE780203 

2021 - 2023 Avalanche – All Models with Equalizer Hydraulic Leveling 
ME761120 - ME761822 
NE760000 - NE761879 
PE760000 - PE760356 

2020 - 2023 Fuzion  – All Models 

LF811170 - LF811206 
MF810000 - MF811755 
NF810000 - NF811225 
PF810000 - PF810165 

2020 - 2023 Impact  –  All Models with Equalizer Hydraulic Leveling 

LF815592 - LF815604 
MF815010 - MF815854 
NF815000 - NF815628 
PF815000 - PF815084 

 

Parts Required:  - KRV# 685977 - Mechanism - Foot Pad and Screw - For Side and Rear 
Jacks - SL-15 (as needed per inspection, VIN required for purchase) 

- blue tread locker as needed (purchased locally) 

Tools Required: - Ratchet Wrench – ½” Allen socket 

Note – Check serial number on Key Express to verify the campaign is open. Some vehicles were 
repaired before they left Keystone. 

When performing warranty or recall service, please make certain that appropriate Personal 
Protective Equipment (PPE) is used. 

The remedy is to extend the four (4) rear hydraulic legs down about 3”, mark each cylinder, and test the 
mounting screw holding the foot pad for tightness manually using a ratchet handle/wrench (No Impact 
wrench).  If the screw is not tight, remove the screw, clean the mounting screw hole with brake cleaner or 
acetone, and reinstall it using blue thread locker. If the mounting pad is missing clean the mounting screw 
hole with brake cleaner or acetone and install KRV# 685977 - Mechanism - Foot Pad and Screw - For Side 
and Rear Jacks - SL-1, using blue thread locker. 
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REPAIR INSTRUCTIONS  

Step 1 
See inspection instructions.  
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Step 2 
If bolt is loose or foot pad is missing proceed to the following instructions. 
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Step 3 
Proceed to Warranty Reimbursement 

WARRANTY REIMBURSEMENT 

INSPECTION ONLY 
Submit the claim on Key Express using Flat Rate Code # 7143742L 

In the Complaint section note: Safety Advisory # 22-437 

In the Cause section note:   Safety Advisory # 22-437 

In the Correction section note:   None of the foot pads were loose. 

The amount of time authorized for this repair is .5 hour. 

REPAIR 
Submit a Pre-Authorization request then claim on Key Express using Flat Rate Code # 7143742A 

In the Complaint section note: Safety Advisory # 22-437 

In the Cause section note:   Safety Advisory # 22-437 

In the Correction section note:   ____# of foot pads were loose. ____# of foot pads missing.  

The amount of time authorized for this repair is .5 hour for inspection and .2 hour per loose foot 
pad or to install one that is missing. 

PARTS DISPOSITION 
No part return 

Please call Keystone RV Customer Service at 866-273-1452 if you have any questions. 

 


