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Safety 
Recall 19Q8 

Safety 
Recall 19Q8 

What vehicles are 
included in Safety 
Recall 19Q8? 

 

      

What is the safety 
concern for Safety 
Recall 19Q8? 

During vehicle production, the radiator 
may not have been affixed correctly to 
the intercooler. This can result in the 
radiator becoming loose and causing 
a coolant hose to contact the V-belt 
pulley. A coolant hose that contacts 
the V-belt pulley can become 
damaged, potentially resulting in a 
coolant leak. A large amount of 
coolant leaking onto the roadway may 
increase the risk of a crash for the 
following traffic. If the red warning 
light in the instrument cluster is 
ignored and the vehicle continues to 
be driven without coolant, the engine 
may overheat, potentially leading to a 
vehicle fire. 

      

Are there any 
precautions I should 
take because my 
vehicle is part of 
Safety Recall 19Q8? 

If a low coolant level is detected, the 
driver will see a red warning light in 
the instrument cluster. Customers 
with vehicles experiencing this 
condition are advised to contact an 
authorized Volkswagen dealer without 
delay to have the vehicle inspected. 

      

What is the repair for 
the Safety Recall 
19Q8? 

To address this potential issue, your 
authorized Volkswagen dealer will 
inspect the affected vehicles to see if 
the radiator is correctly affixed to the 
intercooler. If a loose connection is 
found, the coolant hose and the poly 
V-belt will be checked for damage. If 
damage is found, the damaged parts 
will be replaced. 

      

When will the repair 
for Safety Recall 
19Q8 be available? 

Repairs for this recall have begun.  
Please contact your authorized 
Volkswagen dealer without delay to 
schedule this recall repair. To set up 
an appointment online, please visit 
www.vw.com/find-a-dealer. 

 



 


