
Email Communication to Rental Companies Re: Recall ID 22V-702 

 

--- 

 

Hi, 

A revised recall filing is now available on NHTSA’s website, for Manufacturer Recall No. : SB-22-70-002. 

The remedy is not immediately available. In the meantime, pursuant to 49 U.S.C. Section 30120(i)(3)(C), 

rental companies may request to limit the power operated windows of affected vehicles in their fleet to 

the requirements specified in FMVSS 118, Section 4, eliminating the risk posed by this noncompliance. 

When the remedy becomes available, Tesla will deploy it OTA to all customers, including rental 

companies. 

 

If power window operation limitation is requested, the following effects will temporarily occur: 

• Inhibiting window movements outside of ACC or DRIVE power states 

• Inhibiting mobile app window movements 

• Disabled Close Windows on Lock feature 

• Disabled automatic window closing during Car Wash Mode 

 

Vehicles need to be running software version 2022.36.4, or a subsequent release, for Tesla to make this 

change. Please let us know if you have any questions. 

 

Thank you, 

[Signature] 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatic.nhtsa.gov%2Fodi%2Frcl%2F2022%2FRCLRPT-22V702-6216.PDF&data=05%7C01%7Cscinelli%40tesla.com%7C20bda32dbf1942c6d26308dabdf4c40d%7C9026c5f486d04b9fbd39b7d4d0fb4674%7C0%7C0%7C638031156212350252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nhy2FcTPonlsTg%2FdEnGd4xVNGyt0%2BscUHaV2%2F8u9ZIw%3D&reserved=0
https://www.tesla.com/ownersmanual/model3/en_us/GUID-B4E78C91-BCD3-4713-90AA-F3E2406158CC.html
https://www.tesla.com/ownersmanual/model3/en_us/GUID-65384C1F-86F2-44E8-A8BC-8A12E7E00A40.html

