
lhis notice applies to your vehicle, VIN: 

December, 2022 

Retrofit a cover for the Signal Acquisition and Actuation Module 

MIBL»SA m: 2022090011, NHllSA Recall ID: 22V678 

• Remedy parts are now available for your vehicl e.

• Schedule an appointment with your authorized

Mercedes-Benz dealership as soon as possible.

• This repair will be provided FREE of charge.

Dear Mercedes-Benz Owner: 

This notice is being sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

Mercedes-Benz AG ("M BAG"), the manufacturer of Mercedes-Benz vehicles, has decided that a defect which relates to motor 

vehicle safety exists in certain model year 2022 C-Class sedan vehicles. Our records indicate that your vehicle is included in 

the affected population. 

What is the issue? 
Moisture accumulation in the trunk may leak into the rear signal acquisition module ("SAM"), causing an 

electrical short circuit. An electrical short circuit in the SAM could lead to various malfunctions, such as rear 

exterior lighting failure, unintentional rear seat folding, and rearview camera failure, which could increase the 

risk of a crash or injury. In addition, an electrical short circuit might increase the risk of a fire. When the issue 

occurs, depending on the affected function, a respective warning message would be shown in the instrument 

cluster. 

What wm your Mercedes-Senz Dealership do? 
An authorized Mercedes-Benz dealer will retrofit a cover over the SAM on the affected vehicles. This vehicle 

repair wm be provided at no cost to you. While the minimum repair time can be less than 1 hour, your 

dealership can provide you with a better estimate of the overall time for this service visit. As a matter of 

normal service process, an authorized Mercedes-Benz dealer will also check for other repair measures which 

might be applicable to your vehicle and this may increase the required working time. You will not be charged 

for other service or repairs unless so requested. 

Steps to take. 
• Find your nearest authorized Mercedes-Benz dealership at mbusa.com/rec:alls to schedule your

recall repair.

• Please mention you are scheduling an appointment for Mercedes-Benz Recall Campaign 2022090011.

• You may be asked for your VIN, which for your convenience is located at the top of this letter.

We apologize for any inconvenience this may have caused and look forward to taking care of this important safety recall 

campaign. 

Sincerely, 

Mercedes-Benz USA 






