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INSTRUCTION TO SERVICE 

 
ITS: 60528 September 29, 2022  

SECTION: 209-Steering System 

WRITTEN BY: Troy Stutsky 

SUBJECT: NHTSA Equipment Recall 22E-047 – RH Sheppard Steering Systems 

ISSUE: 
The steering gears may have been assembled incorrectly, which can cause the 
gear to fracture. 

SUMMARY: 
Inspect suspect steering gear to identify serial number. Remove and replace 
with refurbished steering gear if required. 
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Ref. NHTSA Recall No. Ref. Transport Canada Recall No. 

22V-637 2022-474 
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PROCEDURE: 

1. Set park brake and chock wheels. 

2. Turn the main battery disconnect switch to the “OFF” position. 

3. Locate the steering gear and steering gear serial number and part number located on the lip of the steering 

gear. See Figure 1. Use Steps 1 to 9 in the Identification Guidline for Sheppard Steering Gears in Appendix A 

to identify the serial number and part number on the steering gear. It will look something like 21D12345 or 

22D12345 depending on what year the steering gear was manufactured and may have a -C at the end. 

  NOTE: Once you have the serial number use the recall website to access the Sheppard Steering Gear 

Classification Tool. https://recall.rhsheppard.com/USA/en/USD You can input your information and select 

New Flyer from the drop down on the left and enter the steering gear serial number on the right. Make 

sure you are omitting the -C at the end if required. The classification tool will give you a “Suspect” or 

“Good” response. If a “Not Found” response is given, check the number again and if it still will not match, 

contact Troy Stutsky @ serviceorganization_powertrain&systems@newflyer.com.  

 

Figure 1: Serial Number and Part Number Location (Red Field is Example of Location) 

4. Complete all fields on the steering gear inspection sheet in Appendix B. Important - This inspection sheet 

must be returned to Technical Services Specialist Troy Stutsky for documentation retention purposes. Please 

return by email to serviceorganization_powertrain&systems@newflyer.com.   

5. If the steering gear serial number shows “Good” in the Sheppard Steering Gear Classification Tool, this 

steering gear is not affected by the recall and the bus can be safely returned back to revenue service. 

6. If the steering gear serial number shows “Suspect” in the Sheppard Steering Gear Classification Tool, this 

steering gear will need to be replaced with a refurbished steering gear (NF PN 6493465RX) before the bus 

can be safely returned back to revenue service. 

7. Once the steering gear has been replaced with a new one, please turn the main battery disconnect switch to 

the “ON” position and clean up all tools and debris and return the bus to revenue service.  

https://recall.rhsheppard.com/USA/en/USD
mailto:serviceorganization_powertrain&systems@newflyer.com
mailto:serviceorganization_powertrain&systems@newflyer.com
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LABOUR ESTIMATE 

 Operation Number of 
Technician(s) 

Hours Labor Time 
T X HR 

1 Inspect Steering Gear 1 0.3 0.3 

2 R&R Steering Gear 1 4.5 4.5 

 

PARTS REQUIRED 

 

Item 

 

Part Number 

 

Description 

Qty. 
per 

Coach 

 

Units 

 

Notes 

1 6493465RX GEAR ASSY-REMAN STEERING M110 

DISC 

1 EA  
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Appendix A 
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Appendix B 
 


