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Date: August 29, 2022

Attn: All Dealership Personnel

Subject: Safety Recall I-19-02 expanded VIN population

IMPORTANT SAFETY RECALL NOTICE
Stop Sale 

IMPORTANT STOP SALE NOTICE!
Stop selling and riding affected vehicles immediately.

Safety Recall I-19-02

Indian Motorcycle has determined that an electrical defect may exist in 2014-2020
Heavyweight Air Cooled Indian Motorcycles, resulting in the unexpected loss of forward
lighting. This defect may also cause heat damage to the Vehicle Control Module (VCM) and
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Pin 11 of the center VCM connector.

Indian Motorcycle has released this bulletin with instructions to inspect the VCM connector
for damage, update the VCM software, and replace the VCM and pin 11 connector if
damaged. Reference Unit Inquiry to verify affected VINs.

Based on ongoing investigation, Polaris expanded the population of affected
vehicles originally communicated under Safety Recall I-19-02. Motorcycles that have
already had I-19-02 completed do not require any additional repairs.

View I-19-02 Safety Recall

View FAQ

What Dealers Should Do?
As of May 7, 2019, YOU MUST NOT SELL OR DELIVER any affected NEW OR USED
Model Year 2014-2020 listed below until it is repaired according to the Safety Recall
bulletin.

Affected Units

2014 - Chief Classic, Chief Vintage, Chieftain models
2015 - Chieftain, Chief Classic, Chief Vintage
2016 - Chieftain, Springfield, Chief Vintage
2017 - Chief Vintage, Chieftain, Chieftain Dark Horse, Chieftain Limited,
Chieftain Elite, Springfield
2018 - Chief Vintage, Chieftain, Chieftain Classic, Chieftain Dark Horse,
Chieftain Limited, Chieftain Elite, Springfield
2019 - Chief Vintage, Chieftain Classic, Springfield, Springfield Dark Horse
2020 - Chief Vintage, Springfield

Check the Reference Unit Inquiry on the dealer website or the Service Communications list
on the STOP site to look up affected units.

Please contact Indian Motorcycle Service by phone at 800-330-9407 or through Ask Polaris
with any questions or concerns.

Thank you for your cooperation in this matter.

Sincerely,

Indian Motorcycle Service
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2100 Highway 55, Medina, MN 55340, USA

https://t.dripemail2.com/c/eyJhbGciOiJIUzI1NiJ9.eyJhdWQiOiJkZXRvdXIiLCJpc3MiOiJtb25vbGl0aCIsInN1YiI6ImRldG91cl9saW5rIiwiaWF0IjoxNjYxNzg1NTQwLCJuYmYiOjE2NjE3ODU1NDAsImFjY291bnRfaWQiOiI4NzA1MDUyIiwiZGVsaXZlcnlfaWQiOiJwNXJiMGR2NmRwdnYxbmhyaGkydiIsInVybCI6Imh0dHBzOi8vd3d3LnBvbGFyaXNkZWFsZXJzLmNvbS9WaXJ0dWFsTWFzdGVyL1N0b3BTaXRlRmlsZXMvU2VydmljZUJ1bGxldGlucy9JTkQvSS0xOS0wMi1BJTIwLSUyMFNBRkVUWSUyMC0lMjBGb3J3YXJkJTIwTGlnaHRpbmcucGRmP19fcz1tMXdkemg2bGdlcnNkamp2MWw0ZSJ9.33izawbZkbGUvsaOpPBn9uNBn6BgZvO6boOibe3WSvY
https://t.dripemail2.com/c/eyJhbGciOiJIUzI1NiJ9.eyJhdWQiOiJkZXRvdXIiLCJpc3MiOiJtb25vbGl0aCIsInN1YiI6ImRldG91cl9saW5rIiwiaWF0IjoxNjYxNzg1NTQwLCJuYmYiOjE2NjE3ODU1NDAsImFjY291bnRfaWQiOiI4NzA1MDUyIiwiZGVsaXZlcnlfaWQiOiJwNXJiMGR2NmRwdnYxbmhyaGkydiIsInVybCI6Imh0dHBzOi8vd3d3LnBvbGFyaXNkZWFsZXJzLmNvbS9maWxlcy9TZXJ2V2Fyci9FbmdsaXNoL0ktMTktMDIlMjBJbmRpYW4lMjBIVyUyMEhlYWRsaWdodF9TYWxlcyUyMERlYWxlciUyMEZBUV9SMDQucGRmP19fcz1tMXdkemg2bGdlcnNkamp2MWw0ZSJ9.PoWjRR_LIV8Iw8YfEtRotB6kRNCUIknuFwSIp9itqgw
https://t.dripemail2.com/c/eyJhbGciOiJIUzI1NiJ9.eyJhdWQiOiJkZXRvdXIiLCJpc3MiOiJtb25vbGl0aCIsInN1YiI6ImRldG91cl9saW5rIiwiaWF0IjoxNjYxNzg1NTQwLCJuYmYiOjE2NjE3ODU1NDAsImFjY291bnRfaWQiOiI4NzA1MDUyIiwiZGVsaXZlcnlfaWQiOiJwNXJiMGR2NmRwdnYxbmhyaGkydiIsInVybCI6Imh0dHBzOi8vd3d3LnBvbGFyaXNkZWFsZXJzLmNvbS9WaXJ0dWFsTWFzdGVyL1N0b3BTaXRlRmlsZXMvU2VydmljZUJ1bGxldGlucy9JTkQvSS0xOS0wMi1BJTIwLSUyMFNBRkVUWSUyMC0lMjBGb3J3YXJkJTIwTGlnaHRpbmcucGRmP19fcz1tMXdkemg2bGdlcnNkamp2MWw0ZSJ9.33izawbZkbGUvsaOpPBn9uNBn6BgZvO6boOibe3WSvY
https://t.dripemail2.com/c/eyJhbGciOiJIUzI1NiJ9.eyJhdWQiOiJkZXRvdXIiLCJpc3MiOiJtb25vbGl0aCIsInN1YiI6ImRldG91cl9saW5rIiwiaWF0IjoxNjYxNzg1NTQwLCJuYmYiOjE2NjE3ODU1NDAsImFjY291bnRfaWQiOiI4NzA1MDUyIiwiZGVsaXZlcnlfaWQiOiJwNXJiMGR2NmRwdnYxbmhyaGkydiIsInVybCI6Imh0dHBzOi8vd3d3LnBvbGFyaXNkZWFsZXJzLmNvbS9maWxlcy9TZXJ2V2Fyci9FbmdsaXNoL0ktMTktMDIlMjBJbmRpYW4lMjBIVyUyMEhlYWRsaWdodF9TYWxlcyUyMERlYWxlciUyMEZBUV9SMDQucGRmP19fcz1tMXdkemg2bGdlcnNkamp2MWw0ZSJ9.PoWjRR_LIV8Iw8YfEtRotB6kRNCUIknuFwSIp9itqgw
https://t.dripemail2.com/c/eyJhbGciOiJIUzI1NiJ9.eyJhdWQiOiJkZXRvdXIiLCJpc3MiOiJtb25vbGl0aCIsInN1YiI6ImRldG91cl9saW5rIiwiaWF0IjoxNjYxNzg1NTQwLCJuYmYiOjE2NjE3ODU1NDAsImFjY291bnRfaWQiOiI4NzA1MDUyIiwiZGVsaXZlcnlfaWQiOiJwNXJiMGR2NmRwdnYxbmhyaGkydiIsInVybCI6Imh0dHBzOi8vd3d3LmdldGRyaXAuY29tL3N1YnNjcmliZXJzL20xd2R6aDZsZ2Vyc2RqanYxbDRlL3N1YnNjcmlwdGlvbnM_ZD1wNXJiMGR2NmRwdnYxbmhyaGkydiZleGNsdWRlX2NsaWNrPTEmaW50ZW50PXVuc3Vic2NyaWJlJl9fcz1tMXdkemg2bGdlcnNkamp2MWw0ZSJ9.6KXagJ5yJtL6d46VPdHSx6SGYxPpLfJDYCZRicQQ9qY



