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IMPORTANT SAFETY RECALL UPDATE

Steve,

In cooperation with the National Traffic and Motor Vehicle Safety Act, Polaris is conducting
a voluntary recall of certain models:

Our records indicate that you are the owner of an Test  with VIN Test affected by Safety
Recall Test.

Indian Motorcycle has determined that all model year 2014-2020 (111 c.i.) motorcycles may
experience loss of forward lighting. If this event does occur, the High Beam indicator will
flash on the gauge cluster. If the motorcycle lighting malfunctions while in operation, it may
reduce visibility and increase the risk of a crash.

To resolve this concern, Indian Motorcycle has developed a repair procedure to inspect the
electrical connector for damage and replace the VCM if needed.

This recall was originally released in 2019. Based on ongoing investigation, Indian
Motorcycle expanded the population of affected vehicles originally communicated

https://t.dripemail2.com/c/eyJhbGciOiJIUzI1NiJ9.eyJhdWQiOiJkZXRvdXIiLCJpc3MiOiJtb25vbGl0aCIsInN1YiI6ImRldG91cl9saW5rIiwiaWF0IjoxNjYyMDY4ODAyLCJuYmYiOjE2NjIwNjg4MDIsImFjY291bnRfaWQiOiIzMTEwMTEwIiwiZGVsaXZlcnlfaWQiOiJzc2ZnZWFmYzB4OHFzcHdiYzUxciIsInVybCI6Imh0dHBzOi8vd3d3LmdldGRyaXAuY29tL2RlbGl2ZXJpZXMvc3NmZ2VhZmMweDhxc3B3YmM1MXI_dmlld19pbl9icm93c2VyPXRydWUmX19zPTRxNGcyNG9wZGZlMzM1YzFrYzlnIn0.KacWkQleS0Mvchk2juvHQS_kFAnjRKVn4g3FS4PvYTE


under Safety Recall I-19-02. The VIN associated with this email is now affected by
Safety Recall I-19-02 and will need to be repaired by an authorized Indian Motorcycle
dealer.

 

Owner Next Steps:

Visit our Product Safety Recall web page to verify if your motorcycle is impacted by
this safety recall. Search for the model or vehicle identification number (VIN) on the
site to confirm.

Schedule an appointment with an authorized Indian Motorcycle dealer. Do not
attempt repairs yourself. Repairs must be done by an authorized Indian
Motorcycle dealer. Your local dealer can be found on our Dealer Locator web page.

Your Indian Motorcycle dealer is in the best position to answer your questions, but
you may also contact our Owners Connections Department at 1-800-765-2747 to
speak with a representative.

 

 

We apologize for this inconvenience and assure you that we are committed to customer
satisfaction for riders to enjoy.

 

-Indian Motorcycle

 

Received This Notice In Error?
This notice was sent according to our most current registration information. If you no longer own this

vehicle, contact your dealer to complete a transfer of ownership. Federal law requires that any vehicle
lessor receiving this notice must forward a copy of this notice to the lessee within 10 working days after

the day on which the notice is received.

 

This email was sent by Indian Motorcycle to steve.blanchette@polaris.com because you are a registered
owner of  a motorcycle affected by a recent safety recall notice. Please do not reply to this email. To

contact us, please call us at 1-800-POLARIS or visit our help page.
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