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DATE:  9/12/2022 

APPLIES TO:  This service bulletin applies to certain 2020 through 2021 model year, 
Gladiator and Metro Star model emergency response vehicles built 
between May 2020 and May 2022. 

NHTSA/TC Id:     22V539 / TC2022-414 

CONDITION: Certain Schneider Electric QO Plug-On Neutral Load Centers may possess 
a loose neutral screw connection within the QO Plug-On Neutral Load 
Center. If that connection is loose, the affected load center can overheat, 
posing thermal burn and fire hazards. 

CORRECTION: Inspect load center plant and manufacturer’s date codes to determine if 
affected.  If affected, repair load center per instructions below. 

LABOR ALLOCATION:     1 hour        
 
CLASSIFICATION:     V3      
 
 
 
GENERAL INSTRUCTIONS: 
 
Thoroughly review entire service bulletin before starting work. If there are questions or concerns 
with steps defined in this service bulletin, contact Spartan Fire, LLC. Customer & Product Support 
Group. 
 
All applicable industry safety standards must be followed when performing work identified in this 
procedure.  
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Typical Locations of Load Center in Body 
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Step by Step Instructions 

• Ensure power is disconnected from load center and verify with DVOM or appropriate 
circuit testing device before proceeding. 

• Remove 4 panel screws and remove the load center cover. 
 

 
 

• Do not use the plant and/or date codes on the load center door for identification.  The 
door and the load center panel are purchased separately, therefore the codes on the 
door will not be accurate. 
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• Reference the codes on the inside of the load panel 
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ATTENTION!   

 
Photos will be required at the end of the procedure. 

1. If date code and plant number are in the affected range, perform repair, 
install inspection stickers and supply photo of inspection stickers as shown 
below. 

2. If date code and plant number are not in the affected range, capture photo of 
data label with date code and plant number.  No need to apply inspection 
stickers. 

Please email photos with the VIN in the title to andrew.haigh@spartanmotors.com.  
Receipt of photos will be necessary before payment can be issued for the claim. 

 

mailto:andrew.haigh@spartanmotors.com
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Notice! 
Photos will be required at the end of the procedure. 

1. If date code and plant number are in the affected range, perform repair, 
install inspection stickers, and supply photo of inspection stickers as shown 
below. 

2. If date code and plant number are not in the affected range, capture photo of 
data label with date code and plant number.  No need to apply inspection 
stickers. 

Please email photos with the VIN in the title to andrew.haigh@spartanmotors.com.             
Receipt of photos will be necessary before payment can be issued for the claim. 

 
 
   

 

mailto:andrew.haigh@spartanmotors.com

