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Mercedes-Benz

Campaign No. 2022080001, August 2022

TO: ALL MERCEDES-BENZ CENTERS

SUBJECT: Model GLC-Class (253 platform)
Model Year 2020

Check the Transmission Wiring Harness
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Mercedes-Benz AG (“MBAG”), the manufacturer of Mercedes-Benz vehicles, has determined that on
certain Model Year (“MY”) 2020 GLC-Class (253 platform) 4-Matic vehicles, the routing of the transmission
wiring harness might not meet current production specifications. In these vehicles, incorrect positioning of
the transmission wiring harness could result in contact with the front drive shaft. Over time, chafing could
potentially occur, and result in loss of vehicle propulsion while driving, which could potentially increase the
risk of a crash. If the failure occurs, the driver would be made aware through a warning message in the
instrument cluster. MBUSA will conduct a voluntary recall. An authorized Mercedes-Benz dealer will check
the transmission wiring harness on the affected vehicles and replace it, if necessary.

Prior to performing this Campaign:

e VMI must always be checked before performing campaigns to verify that the campaign is required on
a specific vehicle. Always check for any other open campaigns, and perform accordingly.

e Please review the entire Campaign bulletin and follow the repair procedure exactly as described.
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Approximately 1,168 vehicles are affected.
Order No. P-RC-2022080001

This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data
Control, and MBUSA-SLP S424HHO001, Control of Quality Record
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Check transmission wiring harness, rework or replace if necessary
Model 253

Check/test procedure

1. Remove rear engine compartment lining (A, Figure 1).
For model 253, see AR61.20-P-1105LW.
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Figure 1

2. Check clearance (B, Figure 2) between transmission wiring harness, transmission tunnel and transmission.
The transmission wiring harness must not lie on the drive shaft/transfer case for the front axle differential.

Figure 2, not OK condition

a. Transmission wiring harness is in contact but not damaged: Perform work procedure A.
b. Transmission wiring harness is in contact and is damaged: Perform work procedure B.
c. Transmission wiring harness is correctly routed: End measure.
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Work procedure A

1. For model 253 - Clip the wiring harness in at the correct bracket (C, Figure 3).
Unclip wire and retaining clamp, re-use retaining clamp on bracket (C, Figure 3).

|I| It is not necessary to turn the red grommet for model 253.

Work procedure B

1. Use the following procedure depending on the level of damage.

e If only the protective hose is slightly scratched, wrap fabric tape around the affected position and then route the
wiring harness correctly.

e If one or more signal lines (line cross-section 0.35 mmz2 or 0.75 mm?2) are damaged, these lines must be repaired
using line connectors; to do this, sever the protective hose and, after the repair using the line connectors, connect
the two ends of the protective hose with fabric tape and route the wiring harness correctly.

o If the power supply line (line cross-section 10 mm?) is damaged, the wiring harness must be replaced.

E]Refer to WIS/Star Wiring for wire colors and the corresponding wire functions.

Primary Parts Information

Qty. Part Name Part Number
As required* Fabric tape 25m roll A 007 989 07 85 08
As required* Line connectors A 0009829210
As required* Transmission wiring harness model 253 left-hand drive A 253540 89 21

* Determine the transmission wiring harness in the Xentry parts process for the vehicle identification number in DG 54,
picture chart 545, picture no. 80.

mSmall parts such as screws, lock nuts, sealing rings, cable ties, fluids, sealant, etc. are not listed in the parts list. The
required small parts are taken into account in the budgeting.
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E]Note: The following allowable labor operation should be used when submitting a warranty claim for this repair:

Warranty Information

REMEE OTEIEC Description Labor Time (hrs.)
Code Number

02-0124 Check transmission wiring harness 0.3
Rework transmission wiring harness Time prescribed

02-0125 | (after check) by ASRA

59 900 03 Comprises: Route correctly and repair as required

Replace transmission wiring harness Time prescribed

02-0126 | (after check) by ASRA

i Note: Always check ASRA for the current OP-Code times. Labor times are subject to change and updates may not be

reflected in this document.
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