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RECALL 22V476 REMEDY INSTRUCTIONS 
Make(s): CARGO MATE & CONTINENTAL CARGO 
Model(s): SEE BELOW 
Model Year(s): 2021 - 2022 
Concern: 
The safety chains do not meet the Gross 
Vehicle Weight Rating and could potentially 
break. 

Repair Code: RC-062-01-00-004207 
Allotted Time: .50 HRS. 
Inspection Code: RC-062-05-00-004206 
Allotted Time: .10 HRS. 
Photo(s) Required: YES, POST REMEDY 
Prior Authorization Required: NO 
Part(s) Kit Number: C-5/16x36G4-1C/L/CS 
Part(s) Return: NO 

 

Disconnect the vehicles’ battery Positive and Negative, disconnect any House battery(s) Positive and 
Negative, if equipped with a generator ensure it is off and lastly, ensure the vehicle is disconnected from 

shore power.  Block any tires/wheels to prevent the vehicle from rolling. Failure to do so may result in 
electrocution, fire or other personal injury, property damage and/or death. 

 

CERTAIN 2021 & 2022 – CARGO MATE: TXNN714TA3 & TXNN716TA3 
CERTAIN 2021 & 2022 – CONTINENTAL CARGO: TXVA714TA3 & TXVA716TA3 
 
STEP 1: LOCATE THE SAFETY CHAIN(S) ON THE ROAD SIDE AND CURB SIDE OF THE DRAW BARS; 
 
STEP 2: TAKE A PHOTO OF HOW THE LOOP IS WELDED TO THE BOTTOM OF THE DRAW BARS; 
 
STEP 3: USING A GRINDER, CUT OFF THE LOOP THAT IS WELDED TO THE DRAW BARS ON EACH SIDE (ROAD  

 SIDE AND CURB SIDE); 
 
NOTE: DO NOT CUT INTO THE DRAW BAR TUBE! THIS WILL PRESENT A STRUCTURAL ISSUE AND WILL NOT BE 
COVERED BY THE RECALL. 
 
STEP 4: GRIND OFF EXCESS WELD FROM THE DRAW BAR AND SMOOTH OUT; 
 
STEP 5: GRIND OFF PAINT FROM THE DRAW BAR IN THE SAME AREA WHERE THE LOOPS HAD BEEN WELDED; 
 
STEP 6: FROM THE REMEDY KIT, ENSURE THE LOOP THAT WILL BE WELDED TO THE CURB SIDE DRAW BAR IS  

 LOOPED THROUGH THE LAST LINK IN THE OF THE 11,700 LBS. RATED SAFETY CHAIN; 
 
STEP 7: FROM THE REMEDY KIT, ENSURE THE LOOP THAT WILL BE WELDED TO THE ROAD SIDE DRAW BAR IS   

 LOOPED THROUGH THE LAST LINK IN THE OF THE 11,700 LBS. RATED SAFETY CHAIN; 
 
STEP 8: WELD THE LOOPS TO THE DRAW BARS WHERE THE PREVIOUS LOOPS HAD BEEN LOCATED. ENSURE  

 TO REFERENCE THE PHOTO YOU TOOK IN STEP 2 TO ENSURE THE LOOP IS WELDED CORRECTLY; 
 
STEP 9: ALLOW TO COOL, THEN APPLY BLACK SPRAY PAINT TO COVER AND PROTECT THE WELDS AND  

 DRAW BARS WHERE THE PAINT HAD BEEN REMOVED; 
 
STEP 10: CLAIM THE REPAIR CODE. 


