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IMPORTANT SAFETY RECALL
THIS NOTICE APPLIES TO YOUR VEHICLE, VIN: Y_

Dear Volvo A. Owner,

This notice is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

Volvo Car USA LLC on behalf of Volvo Car Group, have decided that a defect, which relates to motor
vehicle safety, exists in certain model year 2021-2022 XC40 Battery Electric Vehicles.

The reason for Recall R10170:

Water may enter the cable harness for the accelerator pedal. The water may cause corrosion in accelerator
pedal internal circuits; this may cause the signals from the pedal to be corrupted increasing the risk of a
crash.

Recall action: R10170:

The corrective action is to inspect for corrosion in the Accelerator Pedal Sensor (APS) and connector
terminals and change if fault detected. In all cars a capillary action breaking splice will be installed to
prevent any risk of future water intrusion to the APS, free of charge.

Please contact your authorized Volvo retailer to schedule an appointment for the repair to be completed.
This procedure will be completed at no cost and can take up to one hour to complete, however due to
service scheduling your Volvo retailer may require your vehicle for a longer period.

If you no longer own the vehicle described in this letter, please help us to update our records by sending us the
updated owner information. Please refer to our contact information in this letter.

Please contact:

If you have any questions, please contact your Volvo retailer. If your retailer is unable to answer your
questions, please contact Volvo Customer Care Center:

1800 Volvo Place
Mahwah, NJ 07430

Or by phone at 1-800-458-1552, 24 hours a day, 7 days a week. You may also contact us by going to
http://volvocars.us/support.








