OMB Control No.: 2127-0004

Part 573 Safety Recall Report

22V-209

Manufacturer Name : Keystone RV Company
Submission Date : MAR 31, 2022
NHTSA Recall No.: 22V-209
Manufacturer Recall No.: 22-430

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :

Manufacturer Name :
Address :

Company phone :

Keystone RV Company

PO Box 2000

2642 Hackberry Drive Goshen IN
46527

574-535-2100

Population :

Number of potentially involved : 513
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1;

Vehicle Type: TRAILERS
Body Style :
Power Train: NR

Descriptive Information : 29FKD floor plan

Production Dates: MAR 22,2019 -FEB 01, 2022
VIN Range 1:Begin: 4YDT29F26KV510568
VIN Range 2 :Begin: 4YDT29F21LV501245
VIN Range 3:Begin: 4YDT29F20MV501156
VIN Range 4 :Begin: 4YDTCGP20NV500784

2019-2022 Keystone Cougar 29FKD

End: 4YDT29F26KV510568 Not sequential
End: 4YDT29F2XLV509098 Not sequential
End: 4YDT29F27MV512901 Not sequential
End: 4YDTCGP24NV505003 Not sequential

Description of Defect

Description of the Defect :

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk :

Description of the Cause :

injury or vehicle crash.

Identification of Any Warning Visible tire damage.
that can Occur :

It has been decided that on certain Cougar 29FKD Travel Trailers, the tires may
come in contact with an outrigger.

Under certain conditions during travel, if the tires make contact with the
outrigger causing a tire blow out, it can lead to an increased risk of personal

The outrigger was installed incorrectly allowing the tire to come into contact
under certain conditions over time.

Involved Components :
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Component Name 1: 29FKD Frame

Component Description: Frame - CGHT29FKD - TT - 2019 - 8" JR | Beam - 1 G4 Slide - 1 Ram Slide - w/
Accessory Receiver - w/3.0

Component Part Number: 630175

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

3/14/2022 - A claim was received that a Cougar 29 FKD had a tire that was damaged due to hitting an
outrigger. A claim review was initiated that yielded 2 similar claims that had been misdiagnosed as suspension
issues. Investigation into scope and range opened.

3/29/2022 - Investigation concluded and scope and range completed.

Description of Remedy :

Description of Remedy Program : The remedy will be to notch the existing outrigger to provide clearance for
the tire and an additional outrigger will be added between the two tires
over the center spring hanger. Manufacturer Reimbursement Plan on file
as of 10/07/2020. General reimbursement plan to be updated every two
years. New vehicles are covered under warranty.

How Remedy Component Differs The existing outrigger will be notched out to provide clearance for the tire
from Recalled Component: and an additional outrigger will be added between the two tires over the
center spring hanger.

Identify How/When Recall Condition Units in the range were older builds and shipped prior to the decision to
was Corrected in Production : recall.

Recall Schedule :

Description of Recall Schedule : Keystone will notify the dealers and owners of the recreational vehicles
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by letter. A final copy of the owner letter will be provided to NHTSA,
along with the dealer repair procedures.

Planned Dealer Notification Date : MAY 23,2022 - MAY 23, 2022
Planned Owner Notification Date : MAY 23,2022 - MAY 23, 2022

*NR - Not Reported
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