Shandong New Continent Tire Co., Ltd. (“SNC Tire”)

Reimbursement plan for pre-notification remedies:
Rolling Big Power 285/75R16LT 126/123Q Repulsor M/T DOT Code
AJD6LCDE1418-1622

SNC Tire has established the following reimbursement plan to reimburse owners
and purchasers for costs incurred for remedies obtained before they were notified
of the recall on this product.

Period for Reimbursement:

The earliest date to have purchased a qualifying pre-notification remedy is June 22,
2022.

The ending date of the reimbursement eligibility is 10 calendar days after the date
on which SNC Tire has directed the mailing of the last of its notifications to
owners/purchasers or 30 days after the conclusion of SNC Tire’s initial efforts to
provide public notice of the existence of the possible noncompliance, whichever is
later.

Reimbursement Plan Exclusions:

A) If the pre-notification remedy did not address the noncompliance that led to
the recall or a manifestation of the noncompliance.

B) If the pre-notification remedy was not reasonably necessary to correct the
noncompliance that led to the recall or a manifestation of the
noncompliance.

C) Failure to submit adequate documentation at the address provided.



Required Documents, if you have already purchased a remedy for the non-
compliance during the period for reimbursement:

A) Name and mailing address of the claimant.

B) Identification of the product that was recalled (Tire brand, model, size, and
DOT number).

C) NHTSA recall number.

D) Identification of the owner or purchaser of the recalled tire at the time that
the pre-notification remedy was obtained.

E) A receipt for the pre-notification remedy, which may be an original or copy.
The receipt shall identify the item and state the total amount paid for the
tire that replaced the noncompliant tire.

F) Aninvoice or receipt showing purchase of the recalled tire.

G) Documentation demonstrating that the claimant had replaced a recalled tire
that was on a vehicle that he, she, or a relative owned.

Costs to be reimbursed:

A) The amount of reimbursement will be the amount paid by the owners for the
pre-notification remedy up to the retail price of the recalled tire(s), plus a
fixed amount of $30 US dollars per tire for installation, rotation and disposal.



Where to submit pre-notification claim documents:

Debra Moran

ArentFox Schiff LLP

233 South Wacker Drive, Suite 7100
Chicago, IL 60606

SNC Tire will act upon a claim for reimbursement within 60 days of its receipt. If a
claim is denied, SNC Tire will send a notice to the claimant within 60 days indicating
statement of reasons for the denial.

If a claim for reimbursement is incomplete when originally submitted, SNC Tire will
advise the claimant within 60 days of receipt of the claim of the documentation
that is needed to resubmit the claim with complete documentation.

Should you have any questions please contact SNC Tire at: service@snctire.com.



mailto:service@snctire.com

