OMB Control No.: 2127-0004

Part 573 Safety Recall Report

22E-096

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

ScentLok Technologies
NOV 22,2022
22E-096

82913 and 4150390

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information
Manufacturer Name :
Address :

ScentLok Technologies
1731 Wierengo Drive

Population :

Number of potentially involved : 16,667
Estimated percentage with defect: NR

Muskegon MI 49442

Company phone :

6404063

Equipment Information :

Brand / Trade 1:

Model :

Part No. :

Size:

Function :

Descriptive Information :

Production Dates :

0z

0z20

82913 and 4150390
NR

NR

Nexus Outdoors, Inc. is initiating a voluntary recall of the 0Z20 Vehicle
Deodorizer.

Reason for voluntary recall:

« Potential exists for the unit to overheat when in use, possibly resulting in
melting or fire.

< No serioius injuries or deaths have been reported.

* We are aware of 4 product failures related to this issue.

What to do next?

* We are asking all consumers to return all affected units. This recall only affects
purchases with product numbers 82913 or 4150390 on the back side of the
housing unit or on the UPC sticker located on the back of the original packaging.
 Contact recall@nexus-outdoors.com or call 231-220-1600 to receive a pre-paid
shipping label to send your 0Z20 unit back to us.

* Nexus Outdoors will ship you a replacement unit, free of charge.

Number of units affected: 16,667

Retail price: 34.99

How does recalled product differ from product not included in recall: internal
componentry/connections have been updated.

Where available: scentlok.com (notice is on website), various retailers (notice
has been sent to all retailers)

JAN 01, 2018 -AUG 17, 2019

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report 22E-096 Page?

Description of Defect :

Description of the Defect : In certain instances, the 0Z20 Vehicle Deodorizer can overheat, which may
result in the unit melting and/or causing a fire hazard. Nexus Outdoors has
reported no injuries or deaths have resulted from this product to date.

FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : In certain instances, the 0Z20 Vehicle Deodorizer can overheat, which may

result in the unit melting and/or causing a fire hazard. Nexus Outdoors has
reported no injuries or deaths have resulted from this product to date.

Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

Involved Components :

Component Name : 0Z20
Component Description: 0Z20 Vehicle Deodorizer
Component Part Number ;: 82913 and 4150390

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

Below is a summary of incidents that gave rise to management to initiate a recall for the 0Z20 Vehicle
Deodorizer. The latest 2022 cases the damaged has not yet been determined on two trucks with no damage on
the third instance.

In no cases has there been any injuries and or deaths.

September 2022, 2002 Ford F-250 truck fire, extent of damage unknown
September 2022, 2011 Chevrolet Silverado truck fire, extent of damage unknown

The information contained in this report was submitted pursuant to 49 CFR 8573
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September 2022, truck, burning smell, no damage

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production ;

Reason for voluntary recall:

« Potential exists for the unit to overheat when in use, possibly resulting in
melting or fire.

« No serioius injuries or deaths have been reported.

* We are aware of 3 product failures related to this issue.

What to do next?

* We are asking all consumers to return all affected units. This recall only
affects purchases with product numbers 82913 or 4150390 on the back
side of the housing unit or on the UPC sticker located on the back of the
original packaging.

» Contact recall@nexus-outdoors.com or call 231-220-1600 to receive a
pre-paid shipping label to send your 0Z20 unit back to us.

» Nexus Outdoors will ship you a replacement unit, free of charge.

Remedy component = OZ20HD, item number 4151290
Recalled component = 0Z20, item numbers 82913 and 4150390

Internal electronic connection updated.

Recall Schedule :

Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Recall notifications have been sent to all distribution channels. Copies of
web alert, social media postings, press release, emails and letter to retail
partners are available.

NOV 17,2022 - DEC 17,2023

NOV 17,2022 - NOV 17, 2022

Name :
Address :

Country :
Company Phone :

Purchaser Information:

NR
NR
NR
NR
NR

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

The information contained in this report was submitted pursuant to 49 CFR 8573
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*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




