Lexus Division

Toyota Motor Sales, U.S.A,, Inc.
6565 Headquarters Drive

Plano, TX 75024

URGENT EQUIPMENT SAFETY
RECALL

The inspection and/or remedy will be

performed FREE OF CHARGE to you.

IMPORTANT EQUIPMENT SAFETY RECALL (Remedy Notice)

Defective Seatbelt Retractor Force Limiter
NHTSA Recall No. 22E-095

Dear <Dealer Name>:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Lexus has decided that a defect, which relates to motor
vehicle safety, exists in certain Front Seatbelt Assemblies sold as service parts.

You received this notice because our records indicate that your dealership may have purchased these service parts.

What is the condition?

A component in the subject front seat belt assemblies may not have been manufactured properly and may cause the seat belt to not operate as
designed. This can increase the risk of an injury in the event of certain types of crashes.

Involved Part Numbers

Part Number Affected Lot # Description
73210-24171-A0 Belt Assy, Outside, RH (or LH)
73210-48130-A0 Belt Assy, Outside, RH (or LH)
73210-48130-BO 28*/ Belt Assy, Outside, RH (or LH)
73220-24131-A0 2F**/ Belt Assy, Outside, RH (or LH)
73220-24131-CO 2G*/ Belt Assy, Outside, RH (or LH)
73220-33331-C1 2H**/ Belt Assy, Outside, RH (or LH)
73220-42221-BO 21 Belt Assy, Outside, RH (or LH)
73220-47051-BO Belt Assy, Outside, RH (or LH)
73220-48040-A0 Belt Assy, Outside, RH (or LH)
73220-48052-A0 Belt Assy, Outside, RH (or LH)
73220-48110-A0 Belt Assy, Outside, RH (or LH)
73220-48110-BO Belt Assy, Outside, RH (or LH)

Spanish translation on back side
22LHO1 Traduccién en espafiol en el lado inverso




What will Lexus do?
Lexus dealers are requested to review their inventory according to the procedure below. In addition, Lexus dealers are requested to contact their
regional Field Technical Specialist who will provide additional direction on contacting potential purchasers of these service parts.

This is an important Safety Recall.
The remedy will take approximately 1.5 hours. However, depending on your work schedule, it may be necessary to make the vehicle available for a
longer period of time. Please communicate the expected remedy time to the purchaser of the service parts.

* If the seat belt sold to a vehicle owner is for the front passenger seat, please advise the purchaser of the service part to avoid using the
passenger seat location until the inspection/remedy can be performed.

Inspection Procedure
1. CONFIRM PART NUMBER IS IN PARTS LIST
2. IDENTIFY THE LOT NUMBER (4 digits) ON THE LABEL ON THE OUTSIDE OF THE BOX

...........................

XXXXX XXXXX
DOXXOXOOCXXXXX
AL

3. DETERMINE IF THE LOT # IS FROM THE AFFECTED LOT BY CHECKING THE FIRST TWO DIGITS OF THE LOT NUMBER AND
COMPARING TO THE AFFECTED LOT # IN THE TABLE ABOVE.

<Lot No.of NG parts > Lot No. consists of 4 dlglts

L OE** / 2F** [ 2G* [ 2H 1 21 P ex) 2 =Year(1:2021,2:2022)
— Please go to Step 2 E =Month(A:Jan,, H: Aug, |: Sept., —)
(Until 2D & from 2J are OK parts) ** = Any number or alphabet

........................................................................

a.IFLOT #1S NOT FROM THE AFFECTED LOT, NO FURTHER ACTION IS NEEDED
b.IF LOT # IS FROM THE AFFECTED LOT, PROCEED TO STEP 4
4. TAKE A PHOTO OF THE BOX LABEL WITH LOT NUMBER (4 digits) AND EMAIL PHOTO TO quality_compliance@toyota.com

If you believe that the dealer or Lexus has failed or is unable to remedy the defect within a reasonable time or without charge, you may submit a com-
plaint to the Administrator, National Highway Traffic Safety Administration, 200 New Jersey Avenue S.E., Washington, D.C. 20590, or call the toll free
Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov.

We have sent this notice in the interest of your continued satisfaction with our products. We sincerely regret any inconvenience this condition may have

caused you.
Thank you for driving a Lexus.

Sincerely,

Lexus, A Division of Toyota Motor Sales, USA




