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Tesla, Inc. 
Service Bulletin Inspect Door Mirror Glass 

SB-22-12-002  
November 23, 2022 

 

Classification Section/Group Mobile Service Configuration 
Recall Bulletin 12 - Exterior Fittings  Can Perform (where 

permitted) 
All 

Model Year Model Country/Region Build Location 
2022 Model S United States Fremont 

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine 
applicability of this bulletin for a particular vehicle. 

Recall Bulletin: Recall Bulletins are mandatory service procedures that, unless they can be completed via a firmware update that a 
customer installs through the normal course of ownership, must be carried out by Tesla-certified Service Centers. Recall work 
performed by uncertified technicians could lead to unsafe conditions or voided warranty provisions. 

Condition 

Certain 2021+ Model S vehicles may have received an incorrect left-hand side (LH) and/or right-hand side (RH) door 

mirror glass during a post-delivery service visit. 

Correction 

Inspect the LH and RH door mirror glass for symptoms related to the condition. If symptoms are present, replace the 

LH and/or RH door mirror assemblies. 

Correction Description Correction Time 

Inspect LH And RH Door Mirror Glass; No Repairs Needed S012212002 0.05 

Inspect LH And RH Door Mirror Glass; Replace LH Door Mirror Assembly S022212002 0.15 

Inspect LH And RH Door Mirror Glass; Replace RH Door Mirror Assembly S032212002 0.15 

Inspect LH And RH Door Mirror Glass; Replace LH And RH Door Mirror Assemblies S042212002 0.30 

 
 

Part Number Description Quantity 

If Necessary 1613819-00-F EXT MIRROR ASSY PREM DOM LEFT HAND 1 

 1613820-00-F EXT MIRROR ASSY PREM DOM RIGHT HAND 1 

 These part numbers were current at the time of publication. Use the revisions listed or later, unless 
otherwise specified in the Parts Catalog. 

  

https://epc.tesla.com/
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Procedure 

1. Place the straight edge of a small trim tool on the LH door mirror glass (Figure 1). 

 CAUTION: Be careful not to damage the mirror during inspection. 

• If the trim tool sits flush to the glass (Figure 2), the LH door mirror glass is flat. No repairs are needed. 

• If the trim tool wobbles or does not sit flush to the glass (Figure 3), the LH door mirror glass is convex. 

Replace the LH door mirror assembly (refer to Service Manual procedure 12091102). 

 

 

Figure 1 

 

  
  

Figure 2 – Top view: Mirror is flat  Figure 3 – Top view: Mirror is convex 

https://service.tesla.com/docs/ModelS/ServiceManual/Palladium/en-us/GUID-0E7EF580-7C6C-49A3-8025-F51DC184306B.html
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2. Inspect the RH door mirror glass. 

• If the RH door mirror glass contains the text, “OBJECTS IN MIRROR ARE CLOSER THAN THEY 

APPEAR” (Figure 4), no repairs are needed. 

• If the RH door mirror glass does not contain the text, “OBJECTS IN MIRROR ARE CLOSER THAN 

THEY APPEAR” (Figure 5), replace the RH door mirror assembly (refer to Service Manual procedure 

12091102). 

  
  

Figure 4 – Mirror has text   Figure 5 – Mirror does not have text 

 

https://service.tesla.com/docs/ModelS/ServiceManual/Palladium/en-us/GUID-0E7EF580-7C6C-49A3-8025-F51DC184306B.html

