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Audi AUDI DEALER COMMUNICATION

Campaign Circular Revisions — Safety Recall 69BY / Safety Recall 90S9 / Service Action 90T2

This notice is for: | v Dealer Principal v' Service Manager v' Warranty Administrator
v' General Manager v' Parts Manager v' Technicians
v'  Sales Managers v' Service Advisor

Date: | March 23, 2022
Revision Information: o Safety Recall 69BY: The PODS programming and troubleshooting steps have
been updated. It may take up to 10 times for the programming to be successful.

o Safety Recall 90S9: Updated requirements for contacting Audi Warranty in the
event a gateway control module is damaged.

e Service Action 90T2 (USA Only): Added claiming and work instructions in the
event an Emergency Call Module Control Unit and Communication Unit is faulty.

Please see the revised circulars that have been published to ELSA and ServiceNet
for complete information.

-END OF MESSAGE-

Ensure all dealership personnel are aware of this notice so they are able to address customer questions. Contact Warranty if you require
additional assistance. Direct press inquiries to Audi Public Relations.
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