OMB Control No.: 2127-0004

Part 573 Safety Recall Report

21V-897

Manufacturer Name : Jayco, Inc.
Submission Date : JAN 10, 2022 a 0
NHTSA Recall No.: 21V-897 NHTSA
Manufacturer Recall No.: NR SATETY SoMIMSTRATION
Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc. Number of potentially involved : 108

Address : 903 South Main Street
PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1: 2021-2021 Jayco Towable Jay Flight Octane

Vehicle Type: TRAILERS
Body Style : OTHER
Power Train: NR

Descriptive Information : Jayco determined the scope from its production records. This model was not built

prior to model year 2021.
Production Dates: OCT 08, 2020 -JUN 29, 2021

VIN Range 1:Begin:

1UJBJSBNOM1VD0054 End: 1UJBISBNXM1VD0160 Not sequential

Description of Defect :

Description of the Defect :

FMVSS1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

Identification of Any Warning

that can Occur

inches of the slideout.

NR
NR

under the slideout.

NFPA 1192 specifies that when an appliance exhaust is located directly under a
slideout it must be a minimum of 36 inches below the slideout. If the exhaust is
not directly below the slideout the minimum does not apply. Jayco built these
units with the water heater exhaust directly below the slideout and within 36

There is a chance that exhaust fumes from the water heater can enter the
slideout. This could increase the risk of an injury.

The water heater was mistakenly located directly under the slideout which did
not correspond to the engineering drawings which show it not located directly

The carbon monoxide detector should sound indicating the presence of carbon
. monoxide from the exhaust fumes.

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name 1: Water heater 6 Gal E/G
Component Description: Water heater
Component Part Number : 2004902

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

10/6/2021 Jayco Compliance received an email from Corporate Engineering stating that the water heater was
improperly located when it was installed in all units we had built. 10/11/2021 Warranty Incident Review
Committee (WIRC) discussed this incident and elevated to the Corrective and Preventive Action Committee
(CPAC). 10/20/2021 CPAC met to discuss this incident and assigned Engineering to determine an appropriate
repair. CPAC elevated this incident to the Safety Steering Committee (SSC). On 11/11/2021 SSC met and voted
that a safety recall was appropriate for this incident.

Description of Remedy :

Description of Remedy Program : The water heater will be relocated so that its exhaust is not directly below
the slideout. Repairs made prior to the recall will be reimbursed in
accordance with our Recall Reimbursement Plan on file with NHTSA.

How Remedy Component Differs The remedied units will have the water heater exhaust not located directly
from Recalled Component : below the slideout.

Identify How/When Recall Condition On 10/6/2021 Production made the correction to units on site and will
was Corrected in Production : now locate the water heater exhaust so it is not directly below the slide
out.

Recall Schedule :

Description of Recall Schedule : Jayco will notify its dealers and affected retail owners.
Planned Dealer Notification Date : JAN 17,2022 - JAN 17, 2022

The information contained in this report was submitted pursuant to 49 CFR 8573
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Planned Owner Notification Date : JAN 17,2022 - JAN 17, 2022

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




