OMB Control No.: 2127-0004

Part 573 Safety Recall Report

21V-887

Manufacturer Name : M HEBY
Submission Date : DEC 27,2021 @ 0
NHTSA Recall No.: 21V-887 NHTSA
Manufacturer Recall No.: NR SAFETY oMNSTRATION
Manufacturer Information : Population :
Manufacturer Name : M H EBY Number of potentially involved : 836
Address: 1194 Main St Estimated percentage with defect: 100 %
Blue Ball PA 17506
Company phone : 354-4971
Vehicle Information :
Vehicle 1: 2020-2022 EBY Generation
Vehicle Type: TRAILERS
Body Style :

Power Train :
Descriptive Information :

Production Dates :

VIN Range 1:Begin: 4A2MH402XN3006026 End: 4A2MH4221N3007501
VIN Range 2:Begin: 4A2MH4020L3005738 End: 4A2MH4021L3006008
VIN Range 3:Begin: 4A2MH5039M3005821 End: 4A2MH402XM3006641 Not sequential

NR

A change in manufacturing facilities took place at which time production failed to add
the conspicuity to the top rear corner of the commodity trailers. This happened in a

single manufacturing facility.

Population of 836 trailers were produce from 7/22/2019 until 11/12/2021, the
affected population is the EBY Generation, only model years 2020 thru and including

2022 year to date.
JUL 22,2019 -NOV 12, 2021

Not sequential
Not sequential

Description of Noncompliance :

Description of the White conspicuity tape was not install on the top rear corners of the
commodity trailers as required by FMVSS 393.11(B)

108 - Lamps, reflective devices, and assoc. Equipment

Noncompliance :
FMVSS1:
FMVSS 2 :

Description of the Safety Risk :
Description of the Cause :

NR

Identification of Any Warning NR

that can Occu

r:

Could cause the physical acuity of a driver not recognize the rear of the trailer

The conspicuity tape was not installed during the manufacturing process as
needed in accordance with FMVSS 393.11 (B)

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report 21V-887 Page?

Involved Components :

Component Name 1: White Conspicuity Tape

Component Description : 300MM length white conspicuity tape stamped with DOT 2
Component Part Number : LD42060

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

No complaints have been received from our customers. The missing white conspicuity tape was noticed in a
sales brochure on 11/12/2021.

Description of Remedy :

Description of Remedy Program : We will ship to the customer four(4) pieces of 300MM in length white
conspicuity tape, stamped with the DOTZ2, 4 alcohol swabs to prep the
area, detailed instructions and a drawing where to have the conspicuity
tape installed as well as a stamped self addressed postcard for the
customer to confirm the installation. The notice will be sent certified mail

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition The installation of the tape was added to the manufacturing process as a
was Corrected in Production : line item. Upon completion of the trailer build a quality inspection is
performed. This also has the line item added to insure the tape is installed.

Recall Schedule :

Description of Recall Schedule : All trailer affected were sold factory direct, none were sold through our
dealer network. The data base of customers was pulled from our system,

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report 21V-887 Page3

The information includes name, physical address, city, state and zip code
of the purchaser
Planned Dealer Notification Date: NR - NR

Planned Owner Notification Date : DEC 15, 2021 - JAN 14, 2022

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




