
URGENT SAFETY RECALL
[RECALL DESCRIPTION] — [YXX /NHTSA XXV-XXX]

[MY Make Model] [VIN #]

Call 1-800-853-1403
Visit recalls.mopar.com to
locate your closest dealer

Download the Mopar
Owner's Companion App
at either the App or Google
Play Stores

LOGO

VEHICLE
PICTURE

Dear [CUSTOMER NAME]:

Due to a data processing issue, you received a postcard asking to schedule a free 
repair on your open recall "XXX".  Although recall [XXX] is open on your vehicle, 
remedy is not yet available.  We will contact you again once remedy becomes 
available.

We apologize for any inconvenience this may have caused.
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Take Action Today!
Ensure the safety of
you and your passengers.
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SAM P. RECIPIENTE
2017 CHRYSLER DRIVE
DETROIT, MI  48211-1913

See what’s coming in the mail.*  

   Sign up for free at Informeddelivery.usps.com

*Images of the exterior of incoming letter-sized mail and package tracking information on Priority Mail, Priority Mail Express, and other trackable parcels is available through 
Informed Delivery.  Color images from participating mailers are also included.  See informeddelivery.usps.com for additional information and limitations. 
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CUSTOMER NAME
123 ANY STREET
ANYTOWN, US  12345-6789




