
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         21V-803

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Provan Industries, LLC
Submission Date : FEB 11, 2022

NHTSA Recall No. : 21V-803
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Provan Industries, LLC

Address : 4837 Edmund Hwy.
West Columbia SC 29170

Company phone : 803-955-3001

Population :

Number of potentially involved : 13
Estimated percentage with defect : 50 %

Vehicle Information :

Vehicle  1 : 2019-2020 Tiger Adventure Vehicle Bengal TX
Vehicle Type : LOW VOLUME VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : Our records show that this recall potentially affects 13 Bengal campers produced 
between 09/19 and 01/21 with OPIM numbers 1310B- 1322B.

Production Dates : SEP 01, 2019 - JAN 01, 2021
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Lippert Components has determined that some window vents may experience 
an issue with the window adhesive bonding.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Inner and outer glass panes may become separated.  A pane falling off may 
cause a crash or injury.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

None

Involved Components :
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Component Name  1 : Window vent

Component Description : Galley window front vent

Component Part Number : 6402-40-P SVD 54.7 X 081 G20 TP BK 4.000 RADII

Component Name  2 : Window vent

Component Description : Galley window rear vent

Component Part Number : 6402-40-R SVD 54.7 X 081 BK TP G20 4.000 RADII*

Component Name  3 : Window vent

Component Description : Couch window front vent

Component Part Number : 6402-40-R SVD 58.7 X 081 G20 TP BK 4.000 RADII

Component Name  4 : Window vent

Component Description : Couch window rear vent

Component Part Number : 6402-40-P SVD 58.7 X 081 BK TP G20 4.000 RADII

Supplier Identification :

Component Manufacturer   
Name : Lippert Components

Address : 88704 Expedite Way.
 Chicago Illinois 60695

Country : United States 

Chronology :
Provan was notified of the recall by Lippert Components on 7-2-21.  Provan RV Industries contacted Lippert 
Components immediately to order test gauges, the recall description, and replacement part numbers.  The 
recall was filed 0n 10-14-21.  At the time of filing, there were no claims or injuries reported. 
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Description of Remedy :

Description of Remedy Program : Provan RV Industries will send an inspection gauge along with recall 
instructions to the potentially affected Bengal owners.  Lippert 
Components will pay 0.4 hours labor to inspect the involved windows 
and/or 0.5 hours labor to replace any needed vent.  Provan RV Industries 
will pay the repair shop directly and be reimbursed by Lippert 
Components later.  Replacement parts are readily available. 

How Remedy Component Differs 
from Recalled Component :

Better adhesive

Identify How/When Recall Condition 
was Corrected in Production : 

No correction necessary on the part of Provan RV Industries.

Recall Schedule :
Description of Recall Schedule : No dealers or distributors.

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


