GLOBAL SAFETY FIELD INVESTIGATIONS
DCS6151
URGENT - DISTRIBUTE IMMEDIATELY

Date: April 28, 2022

Subject: SUSPEND: N212349040-01 - Safety Recall
Driver Front Airbag Inflator May Rupture

Models: 2008-2017 Buick Enclave
2013-2017 Chevrolet Traverse

To: All General Motors Dealers

This message is to inform dealers that Safety Recall N212349040, released on
December 22, 2021 through GM GlobalConnect Message GCUS- 3-2389, is
being temporarily suspended.

Involved vehicle status in IVH will be temporarily changed from “Open" to
“Incomplete, Remedy Not Available". Dealers will be notified when repairs can
be resumed. Dealers should expect to receive a communication from the Parts
Team with instruction on how to handle parts in dealer service inventory. We
apologize for any inconvenience this situation may cause.

Question and Answer Document (Q&A)

Attached to this message you will find an updated document that addresses the
ten most likely questions customers may have regarding this Safety Recall.
Please use this information as an aid to confidently answer customer concerns.
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