Recall Inspection and Repair Instructions

NHTSA Recall #: 21V-680
Tiffin Motorhomes Recall #: TIF-119
Transport Canada #: 2021-541

Models Involved: 2018, 2019, 2020, 2021 & 2022 Allegro Open Roads; 2018, 2019, 2020, 2021 & 2022
Allegro RED’s; 2018, 2019, 2020, 2021 & 2022 Allegro Breezes; 2018, 2019, 2020, 2021 & 2022 Allegro
Buses; 2018, 2019, 2020, 2021 & 2022 Phaetons; and 2018, 2019, 2020, & 2021 Zephyrs that were built
between January 3, 2017 and April 13, 2021.

Tools Needed: Parts Needed:

3/4” Torque Wrench Seat Belt Bracket part # 5077887

Drill 6 (per bracket) 2” x %4” Screws

Flathead or 3/8” Nut Driver Drill Bit 1 (per attachment point) 1 %4” x %5” Bolt, grade 5

FLAT RATE CODES AND TIMES
For coaches needing inspection only, no repair, we are allowing 15 minutes, or 0.25 hours:

Allegro Open Road AL9847RCO1

Allegro Breeze BR9847RC01
Allegro Bus BU9847RC01
Allegro RED 340 RT9847RC01
Allegro RED 360 RD9847RC0O1
Phaeton PH9847RC01
Zephyr ZY9847RC0O1

For coaches needing repair, we are allowing 30 minutes, or 0.50 hours, per sofa including the
inspection time:

Allegro Open Road AL9848RC0O1

Allegro Breeze BR9848RCO1
Allegro Bus BU9848RC01
Allegro RED 340 RT9848RC01
Allegro RED 360 RD9848RC0O1
Phaeton PH9848RC01
Zephyr ZY9848RC01
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Inspection Instructions/Procedure:

Figure 1

Find the Seat Belt Recall drawing that corresponds to the model and floorplan.

Look behind the sofa(s) to inspect the mounting of the seat belts to the floor. If you are not able to
visually see where the seat belts are mounted to the floor, you may have to remove the sofa(s) to
access the location of the seat belts where they are mounted to the floor.

Seat belts consist of two parts: tongue and buckle. Check if each seat belt is connected by two
separate brackets/bolts, with tongue on one side and buckle on other. If each seat belt is connected
by two separate brackets/bolts (Figure 1), no further action is needed. If any seat belt is connected
to same bracket/bolt on both ends (Figure 2), it is incorrectly installed, and proceed with the repair
instructions.

Correct Installation

_Figr 2

Repair Instructions/Procedure:

1.

Find all bolts as specified by Seat Belt Recall drawings either by measuring or using a magnet. All
bolts should be connected to a bracket. Some brackets may be hidden under the carpet. Ensure all
bolts are secured in a threaded hole.

Determine which seat belts are installed incorrectly. There will be brackets that hold both a buckle
and tongue, but are not the same seat belt. Make sure the buckle and tongue are the same seat belt
before removing it. Figure 3 shows an example of a buckle and tongue on the same bracket that is
installed correctly. This can be verified by the Seat Belt Recall drawings.
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Figure 3
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3. Determine if there is a seat belt bracket missing according to the Seat Belt Recall drawings.

4. If all brackets are installed in the correct locations and none are missing, skip to step 7. If there are
brackets missing, continue to step 5.

5. Ifthereis not a bracket in a location specified by the drawing, then a bracket needs to be installed.
Install bracket part # 5077887 in location according to the drawing (Figure 4). Attach the bracket to
the slide-out floor by pressing the bracket toward the main wall and inserting two 2” x %4” screws
through the holes in the top of the bracket. Then attach the bracket to the main wall by inserting
four 2” x %4” screws through the holes on the side of the bracket (Figure 5). Make sure no two
brackets are closer than 6 inches apart

Distance
Measured

from End Wall
Seat Belt Bracket

End Wall Touches Main Wall
and Slide-Out Floor

Slide-Out Floor

Figure 4

%" Screws

Figure 5

6. Secure the seat belt or seat belts to the seat belt bracket with a %2” bolt. Torque bolt to 65 ft.-lbs.
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7. If all brackets are correctly located, remove the %” bolt from the seat belt bracket which connects
the incorrectly installed seat belt (Figure 6).

Seat Belt
Bracket

%” Bolt

Figure 6

8. Remove the seat belt that is incorrectly installed.

9. Reinstall the %" bolt into the seat belt bracket and torque bolt to 65 ft.-lbs.

10. Check the Seat Belt Recall drawings to ensure the drawings match the current installation.
11. Reinstall any removed furniture.
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