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 Edit  Clone

21PBJ - Hill Start Assist Valve Clearance - NHTSA ID: 21V-
648, TC: 2021-521
Number
21PBJ

Supplier
Peterbilt

Description
 21PBJ - Hill Start Assist Valve Clearance - NHTSA ID: 21V-648, TC: 2021-521 

Date
9/7/2021

What’s New
Safety Recall –  Hill Start Assist (HSA) Valve Clearance – NHTSA ID: 21V-648, TC: 2021-521. Crossmember mounted
Hill Start Assist valve may not have sufficient clearance to the rear axle, resul�ng in hose or fi�ng damage.
Damage could cause the loss of rear brake signal, resul�ng in reduced braking capability and increasing the risk of
a crash. A new valve with a different orienta�on will be installed to improve clearance. The bulle�n has been
updated with parts and repair informa�on.  

Introduction
Peterbilt has decided that a defect which relates to motor vehicle safety exists in certain model 367, 389, 567, and
579 vehicles manufactured from 12/01/2020 through 06/29/2021 and equipped with crossmember mounted Hill
Start Assist valve. 

Situation
 201 (163 – US and 38 – Canadian) MY2021 and MY2022 model 367, 389, 567, and 579 chassis manufactured from
12/01/2020 through 06/29/2021 and equipped with Hill Start Assist. 

Resolution

Safety Recall

Service all chassis affected that enter your dealership, even if the customer has no issue with the chassis.  

1. Review the a�ached chassis list for your dealer code and schedule your customer(s) for service if their
chassis is on the list.

2. If you are not using Service Management to start repair orders, review SIR for “Complete” or "In Process"
next to the “21PBJ” campaign code prior to performing this repair.

3. Follow the procedures below to R&R the hill start assist valve.

Federal Law

https://paccarnet.sharepoint.com/sites/authorwarranty/FederalRecall/EditForm.aspx?ID=1350
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 It is a viola�on of Federal law for a dealer to sell or lease new vehicles covered by this recall un�l the defect or
noncompliance has been corrected. 

Warranty
There is no time or mileage limit for this recall. Peterbilt will pay for parts at dealer net plus applicable mark-up
and labor:
 

0.7 hours labor to R&R the crossmember mounted HSA valve. (Use Quick Claim Code 21PBJ). 
File an additional claim for extraordinary circumstances. A quick claim for standard labor must be filed
first. 

Take-Off Parts Disposition: Destroy take-off parts 30 days after claim is paid. 

PRWS CLAIM CODING

Campaign
Code 

21PBJ Campaign
Type 

Safety Recall 

  Claim
Category 

Truck Repair Type Proactive 

Customer
Concern
Code 

007 Causal Code A1 

Corrective
Action
Code  

12 Responsibility
Code 

Camp 

Failure
Location 

013-
004-
027 

Causal Part 
G90-6201-110  

Supplier
Code 

N/A 

SRT Code 

B13-057 
0.7 hours to retro
fit and replumb
the exhaust port
and R&R the HSA
valve 

   

Procedure
Please follow your dealership's safety procedures and precau�ons to ensure the vehicle can be safely repaired
and maintained. 
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See link below for procedure. 

Parts

Parts are available from PACCAR Parts. Refer to webEcat or view table below. 

Select required part number based on suspenson and hose type: 

 Quantity Part
Number

 Description 

1 G90-
6214-001

HSA Valve – Single Drive, Air Trac
Rear Suspension (Nylon Hose)

 1
 G90-
6214-005

 HSA Valve – Air Leaf or Air Trac
Rear Tandem Suspension (Nylon
Hose)

 1  G90-
6214-007

 HSA Valve – Flex Air, Low Air
Leaf, Hendrickson, or Chalmers
Rear Tandem Suspensions
(Nylon Hose)

 1  G90-
6213-002

 HSA Valve – Single Drive, Air Trac
Rear Suspension (Braided Hose)

 1
 G90-
6214-006

 HSA Valve – Air Leaf or Air Trac
Rear Tandem Suspension
(Braided Hose)

 1  G90-
6214-008

 HSA Valve – Flex Air, Low Air
Leaf, Hendrickson, or Chalmers
Rear Tandem Suspensions
(Braided Hose)

Links
HSA Valve Installation Procedure 
Chassis List 

Authored by: KP

Revision History
 3/3/2022 - Updated the Situa�on, Resolu�on, Warranty, Parts, Procedure, and Links Sec�ons to provide important
Recall informa�on. 

https://paccarnet.sharepoint.com/:b:/r/sites/authorwarranty/Shared%20Documents/Cross%20Member%20Mounted%20HSA%20Procedure.pdf?csf=1&web=1&e=AWQoxw
https://paccarnet.sharepoint.com/:x:/r/sites/authorwarranty/Shared%20Documents/21PBJ%20Chassis%20List.xlsx?d=w021f86d6f79f46b396fcf4abb40c2ab9&csf=1&web=1&e=n72nim
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