
NOTIFICATION OF SAFETY RECALL N
(NHTSA 21V- )

RECALL USA AFTERSALES BULLETIN
 2021

Jaguar Land Rover North America, LLC 
100 Jaguar Land Rover Way  
Mahwah, NJ 07495 

Model Year:  ..............  20 0-20
VIN:  ..............................  -

Visit the British Brands Sales Suite (BBSS) website for a list of affected vehicles at your retailer. 

EFFECT ON VEHICLE OPERATION  

SERVICE PROGRAM / REWORK ACTION 

here will be no charge to owners for this action under this Program.

Unsold vehicles will have this done as part of the Pre-Delivery Inspection (PDI) process and before vehicle 
handover to the customer. 

DESCRIPTION OF ISSUE 

AFFECTED VEHICLE RANGE  
A total of  vehicles are potentially involved in the USA and Federalized Territories.

Model Year:  ..............  20 0-20
VIN:  ..............................  -



ACTION TO BE TAKEN 
Use the Jaguar Land Rover claims submission system to make sure that the vehicle is affected by this Program 
prior to undertaking any rework action.  

Retailers are required to HOLD affected new vehicles that are within your control and refrain from releasing the 
vehicles for new vehicle sale pending completion of the rework action.  

Jaguar Land Rover North America, LLC recommends that affected sales demonstrator and loaner vehicles are 
repaired before use and that used vehicles are repaired before sale. Retailers who choose to proceed against this 
recommendation, where legally permitted, must clearly and conspicuously disclose the open recall to the 
applicable customers.  

A Technical Bulletin will be published once repair
instructions are finalized and any required parts have been procured. 

Thank you for your cooperation in this matter. Jaguar Land Rover North America apologizes for any inconvenience 
this may cause. 


