
Recall Inspection and Repair Instructions 

NHTSA Recall #: 21V-610 

Tiffin Motorhomes Recall #: WAY-101 

Models Involved: 2017, 2018, 2019, 2020, 2021 & 2022 Wayfarer Motorhomes, all floorplans. 

 

 

Tools Needed:   

¾” OR 19MM BOX END WRENCH 
¾” OR 19MM DEEP WELL SOCKET 
RATCHET 
PNEUMATIC OR ELECTRIC IMPACT GUN 
HAMMER/MALLET 
PRY BAR 
FLOOR JACK 
JACK STANDS 
HYDRAULIC LIFT IF AVAILABLE 

 

Parts Needed: 

24FW, 24QW, 24TW, 25QW, 25RW, 25SW, 

25TW floorplans require the following parts: 

2 of 5125064, liner gussets 

1 of 5125485, gusseted hitch 

8, 2” grade 8 hex bolts and nuts 

 

 

 

FLAT RATE CODES AND TIMES 

When filing the warranty claim for payment please use the following flat rate codes and times. 

For 24FW, 24QW, 24TW, 25QW, 25RW, 25SW, 25TW floorplans, use code WF8803RC01, for 1.00 hour 

For units with damage to existing frame rail extensions please contact Winfield Service for authorization 

numbers and time allowed. 

 

 Inspection Instructions/Procedure: 

 

1. Inspect the condition of the existing frame rail extensions for signs of damage.  If there 

is damage, please contact Wayfarer at 205-487-4710 for instructions and authorization. 

2. If no damage is found, please proceed with the repair. 

 

 

 

 

 

 

 



Repair Instructions/Procedure: 

1. Remove the receiver hitch by removing the (6) grade 8 hex bolts (3 per side) from the 

unit’s receiver hitch using a ¾” or 19 MM socket and box end wrench.  Lower the 

receiver hitch from chassis using a floor jack. 

 
 

2. On some units, placement of the water tank pan favors one side of the unit.  Loosening 

the tank pan bolts (8) 3/8” hex bolts will allow you to shift the tank and pan slightly 

aiding in installation of the gusset liners. 

 

 

 



3. Install the gusseted extension liners part # 5125064.  Start by feeding the liner gusset 

inside the gap between the chassis extension and tank pan.  Once started, use a mallet 

or sledge hammer to aid in installing the liner.  Using a 2” Grade 8 hex bolt, attach the 

truss to the liner and extension by feeding the bolt in from the top side and tighten the 

bolts to 75 ft. lbs. once installed. 

                  

4. Once the liners are installed, lift the new hitch, part # 5125065, into place and fasten the 

hitch to frame rail extensions using (6) 2” grade 8 hex bolts.  Feed bolts from top to 

bottom of rail and tighten to 85 ft. lbs. 

 

 


