OMB Control No.: 2127-0004

Part 573 Safety Recall Report 21V-583

Manufacturer Name : NRC MODIFICATIONS, INC.

Submission Date : AUG 11, 2021 (Sl
NHTSA Recall No.: 21V-583 NHTSA
Manufacturer Recall No.: NR SAFETY ADMINISTRATION

Manufacturer Information : Population :
Manufacturer Name : NRC MODIFICATIONS, INC. Number of potentially involved : 2
Address: 51045 GREENFIELD PARKWAY Estimated percentage with defect: 100 %

MIDDLEBURY IN 46540
Company phone : 574-825-3646

Vehicle Alterer Information :

Vehicle 1: 2019-2020 NRC Motorhome Motorhome

Descriptive Information : Built on a Freightliner Cascadia and Wester Star, both are equipped with Dometic
stoves that are listed on the recall.

Production Dates: DEC 12,2019 - AUG 20, 2020

Description of Defect :

Description of the Defect :

FMVSS1:
FMVSS 2 :

Description of the Safety Risk :
Description of the Cause :

Identification of Any Warning
that can Occur :

If they smell gas and over tighten the bolts can cause damage to the o-rings
between the saddle valve and manifold

NR
NR

Over tightening could case gas leak and may ignite a fire
NR

NR

Involved Components :

Component Name : Dometic Stove
Component Description : Model R2131
Component Part Number : Model S31-SPFMO

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer
Name : Seven Universe
Address: NR

Ningbo Foreign States
Country: China

Chronology :

NRC was contacted by NHTSA to inform us that Dometic has a stove recall. Dometic identified our company as a
purchaser of this equipment. The date for NHTSA was June 1,2021 for a notice. NRC was later contacted by
Dometic July 21, 2021.

Description of Remedy :

Description of Remedy Program : Dometic say the end user should contact an authorized dealer/service
center or call the Dometic Recall hotline at 888-943-4905 or
574-389-3713. The remedy has been out in the field since December of
2020. The kit will be installed at no cost to the end user. The kit consists of
gaskets, washers and tread locking bolts. The repair will take up to 1 hour.

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition NR
was Corrected in Production :

Recall Schedule :

Description of Recall Schedule : Dometic has a recall management company, Stericycle to assist with the
recall notification process. NRC provided them with the dealers name and
addresses VIN# etc. as of July 27, 2021.
Planned Dealer Notification Date: NR - NR

Planned Owner Notification Date: NR - NR

Purchaser Information :

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:
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Name:
Address :

Country :
Company Phone :

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




