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LCI/HEHR 6400 Series windows – Adhesive bond  

 

Incident: 

LCI 6400 Series Frameless Windows - The adhesive bond between 
the glass and the frame of the LCI 6400 Series frameless windows 
may fail. Adhesive failure may cause the vent portion of the window 
to detach. 

Affected Units: 

Entegra Coach                                                                               
2019-2021 Anthem Class A 
2019-2021 Aspire Class A 
2019-2021 Cornerstone Class A 
2019 Insignia Class A 
2019-2021 Reatta Class A 
Jayco Motorized  
2019-2021 Embark Class A 

Parts: 
Please reference LCI Instructions for part #’s of Window Vent 
that must be replaced per Inspection– Submit Manual Order  
Form to Compliance@jayco.com  

Parts Return Information: DO NOT RETURN DEFECTIVE VENTS TO LCI OR JAYCO  

STEPS: 
1. Window Identification per LCI Instructions – Type and Size.  
2. Inspect ALL LCI / HEHR 6400 Series frameless windows per LCI Instructions. 

a. When Inspection does not find defective adhesive bond: 
i. Submit Claim for Inspection ONLY using 9903569A - .4 Hour Labor.  

b.  When Inspection DOES find at least one location of defective adhesive bond: 
i. DO NOT SUBMIT CLAIM AT THIS POINT   

ii. Complete Manual Order Form – noting the LCI Part # of full Window Assembly 
and the LCI part # of Vent(s) found defective that need replaced.    

iii. Submit Manual Order Form to compliance@jayco.com for required window 
vent(s).  

iv. Complete repair following LCI Instructions per window type. 
v. Submit Claim using Job Code 9903569A - .4 hour labor for the inspection of all 

windows AND use Job Code 9903569B .5 hour labor per window vent replaced. 
 ONLY ONE CLAIM PER AFFECTED SERIAL NUMBER 

Bulletin Type: RECALL 

Bulletin #(s): 
  
21V-529 U.S.  –  2021-440 CANADA 
  

Job Code(s): 
9903569A – Inspect ALL window glass  
9903569B – Replace Window Vent  

Flat Rate(s): 
Inspect ALL window glass .4 per Unit  
Replace window Vent  .5 per window vent  

Publication Date:  August 2021 

Make(s): 
 Entegra Coach Class A 

Jayco Motorized Class A  

Model(s): Various   

Model Year: 2019-2021 
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https://lci-support-doc.s3.amazonaws.com/technical-information-sheets/windows/ccd-0003876.pdf 

https://lci-support-doc.s3.amazonaws.com/technical-information-sheets/windows/ccd-0003877.pdf 

 

 

 

To select link Hold (Ctrl + left click) 

https://lci-support-doc.s3.amazonaws.com/technical-information-sheets/windows/ccd-0003876.pdf
https://lci-support-doc.s3.amazonaws.com/technical-information-sheets/windows/ccd-0003877.pdf
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