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AMB3 Recall Campaign - Replacing seat
occupancy detection system for passenger
seat

English (US)
• Overview on page 2
• Parts required on page 2
• Warranty processing on page 2

• Scope 1: 18-way sports seat without fire extinguisher on page 3
• Scope 2: 14-way comfort seat without fire extinguisher on page 3
• Scope 3: 18-way sports seat with fire extinguisher on page 3
• Scope 4: 14-way comfort seat with fire extinguisher on page 3

• Porsche Mobility on page 3
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Overview
Due to an incorrect parts list, the affected vehicles were fitted with a passenger seat variant that is not

approved for the relevant market.

As a result, it is possible that the electrical signal in the passenger seat is insufficient to correctly recognize

certain occupants in the passenger seat. In some cases, this may interrupt the triggering of the restraint

systems on the passenger side. This is alerted to the driver

by an airbag warning light or "Passenger Airbag OFF" light which is activated.

Therefore, the components for the seat occupancy detection system in the passenger seat must be replaced.

Within the market area for which you are responsible, please arrange for this measure to be carried out on the

affected vehicles immediately.

Model type 911 Carrera (992)

Model year 2021

Number 142

Parts required

Part number Designation Quantity/vehicle Parts return request*

992881256N Repair kit for seat oc-

cupancy detection sys-

tem (18-way sports seat

passenger's side)

1 No

992881256K Repair kit for seat oc-
cupancy detection sys-
tem (14-way comfort seat
passenger's side)

1 No

992898054A Set of small parts 1 No

*The parts must be stored in WWS until the relevant warranty/campaign claim has been settled (credit

note). If a barcode is generated with the credit note, the affected part must be sent to Porsche AG as usual.

If no barcode is generated with the credit note, the part can go directly into the genuine remanufactured parts

process or be scrapped.

Warranty processing

Please enter the completed campaign into the Guarantee and Maintenance booklet of the vehicle.
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Scope 1: 18-way sports seat without fire extinguisher

Damage Code AMB3 99 000

Repair Code 2

Working time 231 TU

Scope 2: 14-way comfort seat without fire extinguisher

Damage Code AMB3 99 000

Repair Code 2

Working time 231 TU

Scope 3: 18-way sports seat with fire extinguisher

Damage Code AMB3 99 000

Repair Code 2

Working time 257 TU

Scope 4: 14-way comfort seat with fire extinguisher

Damage Code AMB3 99 000

Repair Code 2

Working time 257 TU

Porsche Mobility
If requested, the mobility of the affected customer can be guaranteed by offering a suitable replacement

vehicle.

Please invoice this additional service with the campaign scope via WWS.


