
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         21V-429

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Trails West Manufacturing of Idaho, Inc.
Submission Date : AUG 13, 2021

NHTSA Recall No. : 21V-429
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Trails West Manufacturing of Idaho, 

Inc.
Address : 65 North 800 East

PO Box 67 Preston ID 83263
Company phone : 208 852 2200

Population :

Number of potentially involved : 1
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2020-2020 Trails West Sierra 4H 15x19 LQ
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : Dometic sent out a list of units that were part of their recall. We have reviewed the 
unit and found that we had one unit with the recall oven in it, the Trailer was in a 
Dealers stock. 

Production Dates : JAN 01, 2020 - JAN 31, 2020
VIN Range  1 : Begin : 49SH74428LP073350  End : 49Sh74428LP073350 Not sequential

Description of Defect :

Description of the Defect : Dometic recall 20E-071. In the Dometic gas oven part #R1731-BBPFBD, A gas 
leak may occur at the joint between gas saddle valve and the manifold under 
the burner surface. The leak is believed to be an issue of over tightening the 
saddle valve.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Oven saddle valve o ring could leak gas, and could increase the risk of fire. 
Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

Increased rick of fire in or around oven.

Involved Components :
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Component Name  1 : RV Oven 

Component Description : Saddle Valve Oring

Component Part Number : R1731-BBPFBO

Supplier Identification :

Component Manufacturer   
Name : Dometic Corporation

Address : 5155 Verdant Dr. 
 Elkhart  46516

Country : NR

Chronology :
Recall letter received from Dometic November 12 2020 , Trails West then went through all records of Trailers 
that have received ovens in recall dates 4/2/2019 through 6/3/2020  this was all done 1/11/2021. One Trailer 
was found with a Oven with the recall issue in it.  Dealer was notified no to sale Trailer until repair was 
determined 1/18/2021   All test of of the Saddle Valve was done By Dometic and Trails West is not aware of 
the Test results. 

Description of Remedy :

Description of Remedy Program : New saddle Valve sent out by Dometic to Dealer for replacement. New 
burner seals (O rings) and igniter switch 

How Remedy Component Differs 
from Recalled Component :

New O ring were heavier O rings

Identify How/When Recall Condition 
was Corrected in Production : 

The correction in production was done By Dometic. Trails West is not 
aware of the correction in Demetic production process.

Recall Schedule :
Description of Recall Schedule : The only triler that had the recalled oven in it was on a dealers yard, and 

had not been sold to a retail customer. Replacement parts were sent from 
Dometic to Dealer before trailer was sold, and repaired. 

Planned Dealer Notification Date : JUN 04, 2021 - JUN 04, 2021
Planned Owner Notification Date : NR  - NR
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* NR - Not Reported 


