
 
 
 

 
 

Campaign No. 2021060010, July 2021 
 
 
 

TO:  ALL MERCEDES-BENZ CENTERS 

 

SUBJECT: Model C-Class Convertible and E-Class Convertible (205 and 238 platform) 

 Model year 2021 

 

                          Check Guide Bushing on Rear Head Restraints 
 
 

Mercedes-Benz AG ("MBAG"), the manufacturer of Mercedes-Benz vehicles, has determined that 

on certain Model Year ("MY") 2021 C-Class Convertible and E-Class Convertible (205 and 238 

platform) vehicles, the mounting point of the rear headrests to the seatback might not meet 

specifications. In this case, the rear headrests might move or detach from the seat in the event of a 

crash. This could increase the risk of injury. An authorized Mercedes-Benz dealer will check the 

guide bushings on the rear seatbacks of the potentially affected vehicles and replace them, if 

necessary. 

 

 

Prior to performing this Recall Campaign: 

 VMI must always be checked before performing campaigns to verify that the campaign is 

required on a specific vehicle. Always check for any other open campaigns, and perform 

accordingly. 

 Please review the entire Recall Campaign bulletin and follow the repair procedure exactly as 

described. 

 

Please note that Recall Campaigns do not expire and may also be performed on a vehicle with a 

vehicle status indicator. 

 

 

 
 
Approximately 12 vehicles are involved. 
 
Order No. P-RC-2021060010 
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and 
Data Control, and MBUSA-SLP S424HH001, Control of Quality Records.
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Check head restraint guides on rear head restraints and replace if necessary 
Models 205 and 238 

 
Check/test procedure 
 
1. Fold both seat backrests in the rear passenger compartment forward. 
 
2. Check head restraint guide sleeves on the underside of both head restraints in the rear passenger 

compartment. 
 

 A head restraint guide sleeve with a locking clip and release lever must be installed in the direction of 
travel on the right side of each head restraint (A, Figure 1). 

 In each case, the locking clip (B, Figure 1) must point toward the right side of the vehicle. 

 In each case, the release lever (C, Figure 1) must point toward the left side of the vehicle. 

 Guide sleeves without a lock must be installed in the direction of travel on the left side of the head restraints. 
 

 
                                                                  Figure 1 
 
 
 
              a. Head restraint guide sleeve or sleeves twisted or installed on the wrong side: Carry out work procedure. 
              b. Head restraint guide sleeves installed correctly: End measure. 
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Work procedure 
 
1. Replace incorrectly installed head restraint guide sleeves (AR91.16-P-1776LWR) 

 

 Between 1 and 4 head restraint guide sleeves may be required 
 

 
 

 

 

Primary Parts Information 

Qty. 

 

Part Name Part Number  

 

As required (2) Rear head restraint guide with release A 205 970 67 00  

As required (2) Rear head restraint guide without release A 205 970 68 00  
 

 

 

 
 
 

 Note: 

 The following allowable labor operation should be used when submitting a warranty claim for 

this repair: 
 

  
Warranty Information 
 

Operation: (02-0933)  Check head restraint guides (all) on rear head restraints 

                      (02-0936)  Replace 2 head restraint guides on one rear head restraint (after check) 

                                         Includes: Replace 1 or 2 guides on one head restraint 

                       (02-0935)  Replace 4 head restraint guides on 2 rear head restraints (after check) 

                                         Includes: Replace 2 to 4 guides on both head restraints 

               

 

Damage Code Operation Number Labor Time (hrs.) 

 
91 902 09 

02-0933 0.2 

02-0936 0.7 

 02-0935 1.0 

 
  

 
 
 

Note  
Operation Number labor times are subject to change. 

 


