RECALL 21V371. 2021-301 REMEDY INSTRUCTIONS

Make(s): Columbus
Model(s): CMF392MB & CMF390RL
Model Year(s): 2021

Concern:

The Allure Swivel Dining Chair installed in
certain vehicles may fail. There is a potential
that the legs may detach from the chair

Repair Code: RC-090-03-00-004064
Allotted Time: .50 HRS for 2 Chairs
Inspection Code: N/A

Allotted Time: N/A

Photo(s) Required: NO
Prior Authorization Required: NO
Part(s) Kit Number: F100267647

body. Part(s) Return: N/A

Disconnect the vehicles’ battery Positive and Negative, disconnect any House battery(s) Positive and
Negative, if equipped with a generator ensure it is off and lastly, ensure the vehicle is disconnected from
shore power. Block any tires/wheels to prevent the vehicle from rolling. Failure to do so may result in
electrocution, fire or other personal injury, property damage and/or death.

STEP 1: REMOVE THE SEATING CHAIR FROM THE CHAIR BASE AND SET ASIDE;

STEP 2: INSPECT THE LEGS AND HORIZONTAL PIECES TO ENSURE THEY ARE CORRECTLY CONNECTED;

STEP 3: SET THE MENDING PLATE ON THE CHAIR FRAME AS SHOWN IN FIGURE 1. MARK THE HOLE CENTERS
CAREFULLY. PRE-DRILL A PILOT HOLE THE PROPER SIZE AND DEPTH FOR THE PROPER WOOD SCREWS;

STEP 4: INSTALL FOUR MENDING PLATES ON THE TOP SIDE, CONNECTING THE HORIZONTAL PIECES WITH
THE CHAIR LEG (FIGURE 1);

STEP 5: TURN THE CHAIR BASE OVER AS SHOWN IN FIGURE 2;

STEP 6: PLACE THE 90° BRACKETS IN THE CORNERS AS SHOWN IN FIGURE 2. MARK THE HOLE CENTERS
CAREFULLY. PRE-DRILL A PILOT HOLE THE PROPER SIZE AND DEPTH FOR THE PROPER WOOD SCREWS;

STEP 7: INSTALL FOUR 90° BRACKETS AS SHOWN IN FIGURE 2, SECURING THE 90° CORNERS;
STEP 8: CLAIM THE REPAIR CODE.

FIGURE 1 FIGURE 2
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