
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         21V-361

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Ducati North America
Submission Date : MAY 17, 2021

NHTSA Recall No. : 21V-361
Manufacturer Recall No. : SRV-RCL-21-009

Manufacturer Information :
Manufacturer Name : Ducati North America

Address : 1292 Reamwood Avenue
Sunnyvale CA 94089

Company phone : 719 209 4609

Population :

Number of potentially involved : 228
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2021-2021 Ducati Scrambler 800 Night Shift
Vehicle Type : MOTORCYCLES

Body Style : OTHER
Power Train : GAS

Descriptive Information : Due to an error on this bike model bill of material, these motorcycles were assembled 
on the Ducati Motor production plant with the incorrect front and rear turn 
indicators. The front and rear turn signals do not guarantee the “effective projected 
luminous lens area requirements” required by the FMVSS (Federal Motor Vehicle 
Safety Standards) No. 108. 228 vehicles require the update.

Production Dates : FEB 05, 2021 - APR 03, 2021
VIN Range  1 : Begin : ML0KAFPM8MT004187  End : ML0KAFPM1MT004600 Not sequential✔

Description of Noncompliance :

Description of the 
Noncompliance : 

The front and rear turn signals do not guarantee the “effective projected 
luminous lens area requirements” required by the FMVSS (Federal Motor 
Vehicle Safety Standards) No. 108.

FMVSS 1 : 108 - Lamps, reflective devices, and assoc. Equipment
FMVSS 2 : NR

Description of the Safety Risk : As a result, reduced projected luminous lens area requirements, cause the 
subject vehicles to not meet certain requirements in FMVSS (Federal Motor 
Vehicle Safety Standards) No. 108.  
If traffic is unable to notice the front and rear turn signals lights, it may result 
in an increased risk of a crash. 

Description of the Cause : Due to an error on this bike model bill of material, these motorcycles were 
assembled on the Ducati Motor production plant with the incorrect front and 
rear turn indicators. 
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Identification of Any Warning 
that can Occur : 

N/A

Involved Components :

Component Name  1 : Turn indicator

Component Description : Front and rear turn indicator

Component Part Number : 53010521A

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
On April 29, 2021 an internal check has raised that all the first part of production of this specific bike model 
was assembled with the incorrect front and rear turn signals. 
After that was defined that the turn signals were not meet certain requirements in FMVSS. 
On May 11, 2021, Ducati Motor Holding's internal safety commission decided to launch a recall campaign to 
address this condition in the affected population. 

Description of Remedy :

Description of Remedy Program : Ducati North America will notify dealers and owners of this recall in 
accordance with the notification schedule. Dealers will be instructed to 
install different front and rear turn signals, free of charge, per Ducati North 
America Recall Bulletins, which will be published to the Ducati Dealer 
Network using the established communication process. 
Requests for reimbursement for pre-notification repairs will be 
considered in accordance with Ducati’s general reimbursement plan on file 
with the agency.  
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How Remedy Component Differs 
from Recalled Component :

The remedy front and rear turn signals are in line with FMVSS’s 
requirements.

Identify How/When Recall Condition 
was Corrected in Production : 

The same Recall remedy have been introduced on Ducati production plant.

Recall Schedule :
Description of Recall Schedule : Ducati North America Recall Bulletins will be published to the network of 

dealers through an established communication process. We estimate that 
we will initiate the Recall contact process for affected motorcycle owners 
during June 2021, but no later than 60 days from submission of this 
report.

Planned Dealer Notification Date : MAY 24, 2021 - MAY 31, 2021
Planned Owner Notification Date : JUN 23, 2021 - JUN 30, 2021

* NR - Not Reported 


