
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         21V-345

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Airstream, Inc.
Submission Date : AUG 05, 2021

NHTSA Recall No. : 21V-345
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Airstream, Inc.

Address : 419 West Pike Street
PO Box 629 Jackson Center OH 
45334-0629

Company phone : 937-596-6111

Population :

Number of potentially involved : 667
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2020-2021 Airstream MY 2020 - 25RB, 26RB, 28RB & 30RB FlyingCloud, 25RB, 28RB 
& 30RB International, MY 2021 - 25RB, 28RB & 30RB Flying Cloud, 25RB, 28RB & 
30RB International

Vehicle Type : TRAILERS
Body Style : UNKNOWN

Power Train : NR
Descriptive Information : Airtsream started using the Furrion stove top on 5/7/2019 for model year 2020 

units, and announced a stop ship on 5/6/2021. Production implemented the change 
in process 5/6/2021. 605 Airstream travel trailers were potentially affected.

Production Dates : MAY 07, 2019 - MAY 06, 2021
VIN Range  1 : Begin : 1STX9YJ26LJ549415  End : 1STJ9YM28MJ558555 Not sequential

Description of Defect :

Description of the Defect : The stove top range was not installed in a non-sealed cabinet. The affected 
units have a furnace installed in an adjoining cabinet and when the furnace 
turns on, causes a potential for the stove top burner flame to invert due to a 
negative draft cause by being installed in a non-sealed cabinet.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : If the stove top burner flame becomes inverted, this increases the risk of fire.
Description of the Cause :  The stove top range was installed in a non-sealed cabinet.

Identification of Any Warning 
that can Occur : 

None

Involved Components :
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Component Name  1 : Galley Cabinet Base

Component Description : Galley Cabinet Base for Stovetop and Oven

Component Part Number : 1. 969731-01 STD Oven, 2. 969731-01 STD Oven, 3. 969731-03 Convection, 4. 
969731-04 Convection

Component Name  2 : Galley Cabinet Base

Component Description : Galley Cabinet Base for Stovetop and Oven

Component Part Number : 1. 969455-01 STD Oven, 2. 969455-02 STD Oven, 3. 969455-03 Convection, 4. 
969455-04 Convection 

Component Name  3 : Galley Cabinet Base

Component Description : Galley Cabinet Base

Component Part Number : 1. 969448-01 STD Oven, 2. 969448-02 Convection, 3. 969448-03 STD Oven, 4. 
969448-04 Convection 

Component Name  4 : Galley Cabinet Base

Component Description : Galley Cabinet Base for Oven

Component Part Number : 1. 969431-01 STD Oven FC, 2. 969431-02 STD Oven

Component Name  5 : Galley Cabinet Base

Component Description : Galley Cabinet Base for Oven

Component Part Number : 1. 969435-01 Convection, 2. 969435-02 Convection

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR
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Chronology :
 5/5/2021 - We received information regarding a customer's units that stated while using the Furrion stove 
top range, the furnace started and caused the stove top burner flame to invert. 5/6/2021 - Safety committee 
meets and reviews all known data.  Determines a recall is warranted.

Description of Remedy :

Description of Remedy Program : 5/12/2021 - Remedy process for the dealer stock units & the retailed units 
is not complete at this time.  We will update the 573 once this has been 
finalized. 6/22/21 - Dealers will be instructed to stop the air flow by 
installing panels/baffling in the cabinet containing the appliance to isolate 
it from the negative air pressure and preventing the flame inversion.

How Remedy Component Differs 
from Recalled Component :

There is not a distinguishable difference in the appearance of the stove top 
range cabinetry. The date of manufacture on the Federal Certification 
Label would be the way to determine if the cabinet is correct.

Identify How/When Recall Condition 
was Corrected in Production : 

The stove top range cabinet installation process has been correct to seal 
the cabinet the stove top range is installed in to prevent the negative draft 
on 5/6/2021.

Recall Schedule :
Description of Recall Schedule : Airstream will send dealer and owner notification letters once approved 

by NHTSA. 
Planned Dealer Notification Date : JUL 11, 2021 - JUL 11, 2021
Planned Owner Notification Date : JUL 11, 2021 - JUL 11, 2021

* NR - Not Reported 


