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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312KER00000

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Mark Frohnmayer:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314KER00001

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Nathan Fillion:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



gy ™
\/—\" IMPORTANT SAFETY RECALL

Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316KER00002

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Matt Sayre:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311KER00005

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Jeff Curl:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315KER00007

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Adeo Ressi:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317KER00008

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Stacy Rathburn:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317KER00011

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Ed Hurtley:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319KER00012

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Steve Travis:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310KER00013

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Charles Dougherty:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312KER00014

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Robert and Barbara Jacobs:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318KER00020

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear David Allen:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XKER00021

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear David and Jessica Delong:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



gy ™
\/—\" IMPORTANT SAFETY RECALL

Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317KER00025

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Robert Karetsky:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319KER00026

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Sarah McCully-Posner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310KER00027

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Dennis Baldwin:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312KER00028

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Anthony Castro:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310KER00030

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Evyen Klean:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312KER0003 1

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Francis von Schlegell:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316KER00033

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Tim Gift;

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318KER00034

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Bobbi Kamil:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XKER00035

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear William Crane:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311KER00036

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Donald Fernandes:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313KER00037

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Ashok Killer:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315KER00038

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Daniel Elliot:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317KER00039

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Nancy Jacobson:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313KER00040

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Tom Dowling:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315KER0004 1

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Xponential Works Hybrid Beta/Retail :

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317KER00042

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Jeff Vosburg:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319KER00043

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Chris Appel:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310KER00044

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Chuck Winters:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318KER00051

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Alpha Project for the Homeless:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XKER00052

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Eric Trabert:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



gy ™
\/—\" IMPORTANT SAFETY RECALL

Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311KER00053

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Tom Anderson:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313KER00054

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear David Berry:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315KER00055

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Brent Gale:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317KER00056

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Sean and Theresa Degan:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312LER00001

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Lynn Frohnmayer:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314LER00002

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Seth Bradley:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316LER00003

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear James and Jane Francis:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318LER00004

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Alan Ray Hemmingsen:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



gy ™
\/—\" IMPORTANT SAFETY RECALL

Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XLER00005

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Carol Wood:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311LER00006

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Barry Meyers:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313LER00007

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Edward Mills:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315LER00008

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Eric J Basham:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317LER00009

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Wesley David Hickey:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317LER00012

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Jennifer Prevost:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319LER00013

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Robert Klotz:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310LER00014

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Martin Fink:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312LER00015

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Terry Becker:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314LER00016

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Randy Dennis Cook:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316LER00017

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Arne Evan Morgan:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318LER00018

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Jeremy Frick:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XLER00019

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Dennis Alan Iverson:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316LER00020

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Scott William Holm:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318LER00021

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Anthony Wayne Cannestra:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XLER00022

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Kenneth Raye Hagan:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313LER00024

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Kurt Koehler:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315LER00025

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Christopher Brown:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317LER00026

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Cherng Hua:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319LER00027

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Robert Haag:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310LER00028

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Kevin George Hunt:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312LER00029

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Shauna M Flanigan:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319LER00030

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Mark Maxwell Loomis:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310LER00031

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Alexander Nerhood Speaks:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312LER00032

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear James Mitchell:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316LER00034

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear F45 Training Inc. Attn: Adam J. Gilchrist:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311LER00037

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Katalin Pusztavari:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313LER00041

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Hula Holdings, Inc. :

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315LER00042

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Hula Holdings, Inc. :

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317LER00043

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Christian Pape:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316LER00048

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Justin Bui:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318LER00049

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Rick Satre:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314LER00050

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Stephen Daniel Vilke:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316LER00051

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Dave Imada:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XLER00053

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Rohn M Roberts:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



gy ™
\/—\" IMPORTANT SAFETY RECALL

Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311LER00054

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Wesley David Johnston:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313LER00055

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Bradley Alan Blose:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315LER00056

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Richard E McAlister:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317LER00057

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear David Joseph Muffly:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319LER00058

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear FMI Truck Sales & Service Attn: Donald Emerson:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310LER00059

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Brad Hubbard Roberts:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317LER00060

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Alfred Harness:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310LER00062

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Scott Chou:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312LER00063

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Chad Remmers:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316LER00065

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Leonard Yang:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XLER00067

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Carrielee Nery:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311LER00068

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Moses Nasar:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313LER00069

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear James Rudd:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XLER00070

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Martin Bunning:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311LER00071

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear George Knipping:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313LER00072

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Douglas Fieldhouse:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315LER00073

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Jeffrey Richard Sutton:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317LER00074

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Mark Weinrott:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319LER00075

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Tony Foley:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310LER00076

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Steve Brown:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312LER00077

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Joe Reda:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314LER00078

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Michael Kramer:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316LER00079

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Miguel Jara:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312LER00080

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear David Parker:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319LER00089

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Philip Bangs:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315LER00090

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Robert Payne:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317LER00091

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Paul Alexy:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319LER00092

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Dan J FaurotDaniels:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



gy ™
\/—\" IMPORTANT SAFETY RECALL

Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310LER00093

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Alex Cozzi:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312LER00094

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Eric Kimball:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314LER00095

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Francis Klima:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316LER00096

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Ben Balanag:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318LER00097

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Byron Haneke:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XLER00098

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Karen Hewett:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311LER00099

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Dean Middleton:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314LER00100

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Rebecca Vander-Malle:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316LER00101

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Scott Johnson:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318LER00102

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Tiger Lee:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XLER00103

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Danny Reed:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311LER00104

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear David Brown:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313LER00105

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Tom Hua:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317LER00107

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Kenneth Heller:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319LER00108

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Rob Wilder:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



gy ™
\/—\" IMPORTANT SAFETY RECALL

Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310LER00109

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Vern Kendle:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317LER00110

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear John Mclntyre:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319LER00111

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Billy Lee:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310LER00112

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Doug Holton:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312LER00113

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear James Fisher:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314LERO00114

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Roy White:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316LER00115

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Doug Stoodt:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318LER00116

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Tom Young:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311LER00118

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Jonathan Garner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313LER00119

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear David and Kristi Crowell:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XLER00120

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Tyler Morrison:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



gy ™
\/—\" IMPORTANT SAFETY RECALL

Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311LER00121

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Vernon Tyerman:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313LER00122

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Kevin Mirachi:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315LER00123

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Matt Fawcett:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317LER00124

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Arthur Steinbach:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319LER00125

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Jennifer Stonerock:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310LER00126

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Masayuki Kobayashi:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310MER00001

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Larry Hudson:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312MER00002

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Walter & Lynnea Helgedalen:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314MER00003

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Adam Fomotor:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316MER00004

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Scott Linnett:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



gy ™
\/—\" IMPORTANT SAFETY RECALL

Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318MER00005

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Jim Curtis:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XMER00006

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Major Fernando Gandara:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311MER00007

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Eric Fanelli:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313MER00008

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Matthew Walthour:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315MER00009

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Mario Stagliano:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313MER00011

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Andrew MacPherson:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315MER00012

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Robert Brown:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317MER00013

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Monty Mahmoud:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319MER00014

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Deborah Killian:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310MER00015

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Sandra Smalley:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



gy ™
\/—\" IMPORTANT SAFETY RECALL

Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312MER00016

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Whit Hyde:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314MER00017

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Robert Price:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316MER00018

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear James Davis:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318MER00019

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Julien Cohen:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314MER00020

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Les White:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318MER00022

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Fernell Supit:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XMER00023

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Barry Morton:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311MER00024

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Ramin Mahmoodi:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313MER00025

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Lynn Manchester:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315MER00026

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Jon Bryan Fisher:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



gy ™
\/—\" IMPORTANT SAFETY RECALL

Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310MER00032

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Robert Trost:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312MER00033

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Greg Kern:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314MER00034

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Walt Lenard:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316MER00035

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Liz Rambo:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318MER00036

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Catherine Whiddon:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XMER00037

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear George Meyer:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311MER00038

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Devaloy Muniz:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313MER00039

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Harrel Crenshaw:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XMER00040

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Michael LaFrance:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311MER00041

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Gustavo Rodrigo:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313MER00042

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Dale Wolf:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315MER00043

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Walt Garfield:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317MER00044

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Scott Cameron:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319MER00045

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Peggy Ayers:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310MER00046

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear MB Austin:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312MER00047

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Rhonda McDowall:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314MER00048

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Shawn Bradley:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312MER00050

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Mel Robertson:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR314MER00051

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Bill Goldsmith:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316MER00052

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Andrew Rice:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318MER00053

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Kurt Dahlin:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XMER00054

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Jim Schulte:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR311MER00055

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Deborah Beattie:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR313MER00056

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Alex Winn:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR319MER00059

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Charlie Hanna:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR315MER00060

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Wendy Drake:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR317MER00061

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Celia Fowler:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR310MER00063

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear James Walsh:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR312MER00064

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Elaine Flick:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR316MER00066

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear William Lex:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318MER00067

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Greg Dobbs:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR31XMER00068

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Shawn Richardson:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402
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Arcimoto, Inc. This notice applies to your vehicle: 7F7ATR318MER00070

June 22, 2021

Safety Recall: Seat Belt Retractor Failures May Increase Risk of Injury in an Accident
NHTSA Recall: 21V314

REMEDY NOT AVAILABLE

Dear Darin Ladd:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Arcimoto has decided that a defect which relates to motor vehicle safety exists in certain 2019, 2020,
and 2021 model year FUVs, Deliverators, and Rapid Responder. The remedy is not available. Once the
remedy is available, you will receive a second owner notification asking you to bring your vehicle in for
repair.

! IMPORTANT!

» Your vehicle is being recalled; we don’t
have the remedy yet; we’ll get back to you
as soon as we do.

» This is an Interim letter to be followed by
an official recall notice.

Why is your vehicle being recalled?

This letter serves as an interim notice that Arcimoto will be sending out an official recall notice to
replace seat belts. There are reports of seat belts not retracting properly, rattling noise in the retractor,
and broken plastic pieces. Since seat belts are a critical safety system and compose the vehicle's safety
restraint system, a seat belt failure increases the risk of injury in the event of an accident.

However, while Arcimoto works on the root cause of the defect, we are asking every vehicle owner
involved in this recall to have their seat belts inspected by an Arcimoto technician.

What will we do?

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service appointment to
have their seat belts inspected and replaced if necessary, free of charge.

Arcimoto, Inc.
2034 W. 2nd Avenue, Eugene, OR 97402 Tel: (541) 683-6293



What should you do?
Please contact Arcimoto to schedule a service appointment.

Do you have questions?
If you have any questions or concerns, do not hesitate to contact Arcimoto. Arcimoto’s main telephone
number is 541-683-6293 or call Arcimoto Service and Product Support 541-780-0032.

If after contacting Arcimoto, you are still not satisfied that we have done our best to remedy this
condition without charge, and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.,
Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov. The National Highway Traffic Safety Administration
Campaign ID Number for this recall is 21V314.

We apologize for any inconvenience this recall may cause you.

Thank you for being an Arcimoto customer.

Sincerely,

Arcimoto, Inc.
Tel: (541) 683-6293
2034 W. 2nd Avenue, Eugene, OR 97402



