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Recall Work Instruction  
Please read the entire Work Instruction before proceeding with any work. Contact 
Rosenbauer America if there are any concerns with information contained in this document. 

 

Subject: Remedy Work Instructions for Recall Number 21V-290 

Applies To: Certain 2015-2021 Rosenbauer and Commercial Chassis                        

Condition: On a small number of fire trucks, the taillights may be too bright. This could make it 
difficult for a following driver to tell when the brake lights turn on. 

Correction: The installation of a diffuser will ensure the lamps are not too bright. 

Parts needed: A diffuser provided by Rosenbauer 

Tools Needed: Phillips Screwdriver 

Time Allowed:  .25 hours per diffuser           

Installation and Mounting Instructions: 
 
Step 1. Turn off truck. 
Step 2.  Remove the four screws on the lens as indicated in Figure 1. 
Step 3.  Remove the clear lens from the unit. 
Step 4.  Remove the backing paper from the provided diffuser as shown in Figure 2 & Figure 3 
Step 5.  Place the diffuser in the lens as shown in Figure 4. Ensure the diffuser is placed so that 
the side that had the paper backing is facing up. 
Step 6.  Reinstall the lens to the unit as shown in Figure 5. 
Step 7.  Secure the unit using the four screws removed in step 1. 
Step 8.  Write the Recall # 21V-290 on the recall decal and stick to the officer side kick plate. 
 
Figures are on the next page.  
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