
Safety Notice 

Affected Models S4S trailers associated with FX20 machines 
See list of affected VINs on next page

Attention Dealership Owners, Managers, Parts and Service Managers 

What Dealer Should Do 1. Read the attached customer notice.

2. Check safety notification search tool on Dealer Central to see 
a list of units in your area.

3. Order kits to update machines in dealer inventory and those 
in your area.

4. Use instructions on following pages to update affected 
machines.

Parts Required 190-2688 reflector kit

Estimated Repair Time 30 minutes

Compensation Parts, labor and mileage. Labor code: SER-LBR4

Dealership Notes URGENT: Please perform this update as soon as possible in the 
interest of safety. Ditch Witch requests that you update all 
machines in your area by 09/30/2021. 

A notification will be mailed to owners of affected models in two 
weeks. Please note “What You Should Do” section of the 
attached customer notice. If you have any questions, contact the 
Ditch Witch® Product Support Group.

Publication Number:    ID0695200

Publication Date:         March 2021
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Instructions 
1. Clean areas shown with alcohol.

2. Apply yellow reflectors where indicated 
in first two photos as close to tongue as 
possible on the side of trailer frame. Do 
not apply on tongue. Reflector will be 
behind the existing decals (shown in 
second photo) on one side.

3. Apply red reflectors where indicated in 
third photo on both sides of trailer. Do 
not apply reflector over weld on rear-
facing locations.

270-8482 amber SAE A DOT reflector, qty 2

270-8483 red SAE A DOT reflector, qty 4


