
TOPIC TYPE 
RECALL 
CODE QUESTION ANSWER  

Safety 
Recall 
44Q9 

Safety 
Recall 44Q9 

What vehicles are 
included in Safety 
Recall 44Q9? 

  

      

What is the safety 
concern for Safety 
Recall 44Q9? 

The wheel bolt seat in the affected rims 
may not be machined to the correct 
depth dimension. If this condition is 
present, the incorrect dimension of the 
lug bolt holes may cause insufficient 
thread engagement of the wheel bolt to 
the wheel bearing hub. This may result 
in failure of the threads, which may lead 
to separation of the wheel from the 
vehicle and may lead to a crash without 
warning.  

      

What is the repair 
for Safety Recall 
44Q9? 

 To correct this defect, your authorized 
Volkswagen dealer will inspect all four 
wheels. Should an affected wheel be 
found, the wheel, lug bolts and wheel 
bearing will be replaced.  The inspection 
will take about half an hour to complete. 
If parts are needed, repairs may take up 
to one day. This will all be performed for 
you free of charge. Please keep in mind 
that your dealer may need additional 
time for the preparation of the repair, as 
well as to accommodate their daily 
workshop schedule.  

      

When will the 
repair for Safety 
Recall 44Q9 be 
available? 

Parts are available now and repairs 
have begun.  Please contact your 
authorized Volkswagen dealer without 
delay to schedule this recall repair. To 
set up an appointment online, please 
visit www.vw.com/find-a-dealer.  

           
         

 

 


