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Service Bulletins are intended for use by Professional Technicians only. They are written to guide Professional Technicians in performing service to 

vehicles of specific nature in conjunction with industry standards. Professional Technicians should be appropriately trained on industry standards and 

have the tools and equipment to perform procedures safely and properly. 

 

 

DATE:   4/9/2021 

APPLIES TO:                    This service bulletin applies 2019 through 2021 model year, Gladiator and 
Metro Star model emergency response chassis cabs built between 
January 14, 2020 and December 8, 2020. 

CONDITION:               Loose Reyco IFS Steering Gear Box Bolts  

CORRECTION:                  Remove fasteners and reinstall with Nord-Lock washers in place of    
                                            original  flat washers.   
 
LABOR ALLOCATION:   1.5 hours 
 
CLASSIFICATION:   V3     
 
PARTS NEEDED:                   
 
    QTY          Part Number  Description 

2               K715597                     Reyco Granning Hardware Kit              
                             Reference: Engineering Print S-3757-001 

        
 

GENERAL INSTRUCTIONS: 
Thoroughly review entire service bulletin before starting work. If there are questions or concerns 
with steps defined in this service bulletin, contact Spartan Fire LLC. Customer & Product Support 
Group.   (1-800-867-6478) 

 
All applicable industry safety standards must be followed when performing work identified in this 
procedure.  
 
 
Please include the following information on the invoice when submitting for payment 

1. Suspension Serial number: Located on tag at left front of suspension 

2. In Service Date 

3. Repair Date 

4. Vehicle Mileage 

5. Invoice #   
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