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TECHNICAL SERVICE BULLETIN

1 OF 3 

Title: Axle Repair with Neway Suspension 

Date: March 31, 2021 

Vehicles: Vehicles part of KME Recall 21V097 

Issue: The Upper Axle Adapter welds and both Bottom Axle adapters welds may Fail. 

Corrective Action: Inspect the Upper Axle Adapter and both Bottom Axle Adapters.  Repair welds, as needed. 

Work Instructions: See Attachment. 

Tools Required: • Personal Protective Equipment (Protective Glasses, Gloves,
Face Shield, etc.)

• Creeper or Hydraulic Truck Lift.
• Welding Equipment.

KME Parts Required: None 

KME CONTACT: Dennis Wittig, Technical Support 

TELEPHONE: 570-233-1891

EMAIL: dwittig@kmefire.com 

MAILING ADDRESS: KME Fire Apparatus 
Plant #8 
One Industrial Complex 
Nesquehoning, PA  18240 

ATTENTION:  Mr. Dennis Wittig 

mailto:dwittig@kmefire.com
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WORK INSTRUCTIONS 
 

1. Read and study the attached three pages from Neway before performing the inspection. 

2. During the visual inspection, refer to sheet 1 of the attachment for welding specifications. 

3. Visually inspect the Left and Right Side, Bottom Axle Adapters.   

• Figure 3 on sheet 1 of the attachment shows the bottom axle adapters. 

• Check 3 passes for welds.  Figures 1 and 5 

• Check for flat or slightly convex contour on front and rear.  A concave contour is not allowed.  
Reference Figure 6 on sheet 1. 

• Check the integrity of each weld, quality of the weld, and that sizes are correct as per 
instructions on attachment. 

LEFT BOTTOM AXLE ADAPTER PASS FAIL 

1.  Left Bottom Axle Front Adapter is attached to axle.   

2.  Left Bottom Axle Front Adapter Front Welds are not cracked.   

3.  Left Bottom Axle Front Adapter Front Welds Condition: 

See bullets Above. 

  

4.  Left Bottom Axle Rear Adapter is attached to axle.   

5.  Left Bottom Axle Rear Adapter Front Welds are not cracked.   

6.  Left Bottom Axle Rear Adapter Front Welds Condition: 

See Bullets Above. 

  

RIGHT BOTTOM AXLE ADAPTER   

1.  Right Bottom Axle Front Adapter is attached to axle.   

2.  Right Bottom Axle Front Adapter Front Welds are not cracked.   

3.  Right Bottom Axle Front Adapter Front Welds Condition: 

See bullets Above. 

  

4.  Right Bottom Axle Rear Adapter is attached to axle.   

5.  Right Bottom Axle Rear Adapter Front Welds are not cracked.   

6.  Right Bottom Axle Rear Adapter Front Welds Condition: 

See Bullets Above. 
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WORK INSTRUCTIONS 
(Continued) 

 
4. Insect the Upper Axle Adapter. 

• The Upper Axle Adapter is located above the round pumpkin on the top of the axle. 

• Reference the top view for welding sequence and figure to far right on 

Sheet 1 of 3. 

• Check for flat or slightly convex contour around the Upper Axle Adapter.  A concave contour is 
not allowed.  Reference Figure 6 on sheet 1. 

• Check the integrity of each weld, quality of the weld, and that sizes are correct as per 
instructions on attachment. 

 

UPPER AXLE ADAPTER PASS FAIL 

1.  Upper Axle Adapter is attached to the top of the axle.   

2.  Upper Axle Adapter Welds are not cracked.  See Top View for 
Weld Sequences. 

  

3.  Upper Axle Adapter Welds Condition: 

See bullets Above. 

  

 

5. If all inspection points pass, then no repair required.  See first page of this bulletin for contact 
information and inform KME that the inspection was completed, and the vehicle passed. 

6. Any failures during visual inspection will require repair at a certified weld shop, preferably one that has 
experience with heavy duty truck suspensions.   

a. Inform the KME Contact that the inspection failed before scheduling repairs. 

b. After contacting KME, schedule repair. 
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