Keystone RV Company 2/2/21

SAFETY ADVISORY # 21-394
Redwood Dexter 8k Axles

Keystone is conducting a voluntary RECALL notification campaign in accordance with the
National Highway Transportation and Safety Act. It has been decided that the vehicles in the
recall population have a Dexter axle using a substitute spring with U-bolts that were not
properly torqued. Under certain conditions during travel, if the improperly torqued U-bolts
come loose, there is an increased risk of the axle sliding back on the spring, which could result
in poor vehicle handling and/or vehicle crash.

Models Included: 2021 Redwood Fifth Wheels: 3401RL, 3901MB, 3901WB, 3911RL, 3951MB,
3951WB, 3981FK, 3991RD, 4001LK, 4150RD

Serial Number Range: 2021 M9340030 - M9340238
Parts Required: None

Tools Required: - Torque Wrench — %4” socket

Note — Check serial number on Key Express to verify the campaign is open. Some vehicles were
repaired before they left Keystone.

When performing warranty or recall service, please make certain that appropriate Personal
Protective Equipment (PPE) is used.

The remedy is to torque the axle u-bolt nuts in a cross pattern to 110 ft Ibs.

REPAIR INSTRUCTIONS

Step 1
Locate the trailer on a level, flat, hard surface. Chock the wheels.

Step 2
Follow the Dexter instructions below.

Step 3
Proceed to warranty reimbursement.
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Safety Advisory 21-394
WARRANTY REIMBURSEMENT

REPAIR
Submit the claim on Key Express using Flat Rate Code # 7139442G

In the Complaint section note:  Safety Advisory # 21-394
In the Cause section note: Safety Advisory # 21-394

In the Correction section note:  Torqued U-bolts to 110 ft Ibs.
The amount of time authorized for this repair is .7 hour.

PARTS DISPOSITION
No return parts.

Please call Keystone RV Customer Service at 844-361-8455 if you have any questions.
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