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About Ford Motor Company
Ford Motor Company (NYSE: F) is a global company based in Dearborn, Michigan. The company
designs, manufactures, markets and services a full line of Ford cars, trucks, SUVs, electrified vehicles
and Lincoln luxury vehicles, provides financial services through Ford Motor Credit Company and is
pursuing leadership positions in electrification; mobility solutions, including self-driving services; and
connected services.  Ford employs approximately 187,000 people worldwide. For more information
regarding Ford, its products and Ford Motor Credit Company, please visit corporate.ford.com.
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FORD MOTOR COMPANY ISSUES SAFETY COMPLIANCE
RECALL FOR 286 FORD EXPLORER POLICE
INTERCEPTOR AND LINCOLN AVIATOR VEHICLES IN
NORTH AMERICA

DEARBORN, Mich., Jan. 20, 2021 – Ford Motor Company is issuing a safety compliance recall for
286 Ford Explorer Police Interceptor and Lincoln Aviator 2020 model year vehicles. Affected
vehicles were shipped with contaminated windshield washer fluid and therefore do not comply
with Federal Motor Vehicle Safety Standards.

This action affects 283 vehicles in the U.S. and three in Canada.

Ford is not aware of any accidents or injuries related to this condition.

Affected vehicles were built at Chicago Assembly Plant:

Ford Explorer Police Interceptor vehicles from May 26 to 30, 2020

Lincoln Aviator vehicles from May 28 to June 2, 2020

Dealers will flush out the washer system, and replace the windshield washer fluid, washer bottle
neck, washer pump assembly, fluid level sensor, and front and rear wiper blades. Dealers will also
inspect and repair paint and exterior components, if necessary. The Ford reference number for
this recall is 21C01.

 


